July 25,2003

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
One South Station

Second Floor

Boston, MA 02110

Re: Compliance Filing of Massachusetts Electric Company and Nantucket Electric
Company for GreenUp Service — DTE 03-55

Dear Secretary Cottrell:

On behalf of Massachusetts Electric Company and Nantucket Electric Company
(together, the “Company”), we are enclosing for the Department of Telecommunications
and Energy’s (the “Department”) information and reference, the revised Terms and
Conditions for GreenUp Service (“Terms and Conditions”) of the Company and the
marketing and disclosure materials developed by the Company in collaboration with the
other GreenUp Service participants. The Terms and Conditions have been revised to
reflect a pro rata cash posting sequence in Section 9A of the Terms and Conditions,
which is the same method the Company uses for competitive suppliers. The change was
necessary to accommodate our internal information systems and to avoid the existence of
different cash posting sequences within our billing systems. We also believe that the pro
rata method will be easier for our customer service representatives to describe to our
GreenUp Service customers, should the customers ask how their payments are allocated.
We have attached clean and redlined versions of the Terms and Conditions for your
convenience, and the redlined version is marked to show the changes from the filing
submitted on June 25, 2003. Also, for your reference, we have attached a comparison of
the two payment allocation methods. The payment allocation analysis demonstrates that
the proposed change in the cash posting sequence will have a negligible effect on the
manner in which customer payments are posted. We are also attaching a new Appendix
B to the Terms and Conditions, which has changed to include a more complete
description of the fees and charges to be allocated to the GreenUp Service Suppliers. The
actual amount of the fees and charges has not changed.

At the technical conference held at the Department on June 20, 2003, the
Company and the parties to the initial filing promised to develop consistent terms and
conditions for retail service, including the frequency and methods for changing pricing
terms; a customer enrollment ballot; and appropriate and accurate disclosures for the
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program. As promised at the technical conference, the Company is filing with the
Department, prior to commencing GreenUp Service to customers, model provisions to be
included in all agreements that GreenUp Service Suppliers will enter into with their
customers, a sample article describing GreenUp Service for the Company’s Energy
Matters newsletter, and the postcard enclosure to be included in all residential and G-1
customer bills for this September.

We thank you for your time and attention to this matter.

Very truly yours,

Thomas G. Robinson
Judy Y. Lee

Enclosures:

cc: Service List
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MASSACHUSETTS ELECTRIC COMPANY
NANTUCKET ELECTRIC COMPANY

TERMS AND CONDITIONS FOR GREENUP SERVICE

1. Applicability

1A.  The following Terms and Conditions shall apply to every GreenUp Service
Supplier authorized to do business within the Commonwealth of Massachusetts, and to
every Customer and Distribution Company doing business with said GreenUp Service
Supplier.

IB.  Nothing in these Terms and Conditions shall be construed to affect the
Distribution Company’s obligations under the Distribution Company’s Terms and
Conditions for Distribution Service, the Distribution Company’s Tariff for Standard
Service, or the Distribution Company’s Tariff for Default Service, in each case as
revised, amended, supplemented, or supplanted in whole or in part from time to time
pursuant to the procedures established in M.D.T.E. regulations and Massachusetts law.

IC.  These Terms and Conditions may be revised, amended, supplemented or
supplanted in whole or in part from time to time pursuant to the procedures established in
M.D.T.E. regulations and Massachusetts law. In the case of a conflict between these
Terms and Conditions and any orders or regulations of the M.D.T.E., said orders or
regulations shall govern. In the event of: (i) a change in Massachusetts law or M.D.T.E.
regulations that, in the Company’s sole judgment, adversely affects the provision of
GreenUp Service as set forth in these Terms and Conditions or (ii) in the event that
twenty percent (20%), in the aggregate, of the Company’s Customers currently taking
Distribution Service under the Company’s residential rates select a Competitive Supplier
to provide generation service, the Company will institute a review of GreenUp Service
with interested parties to evaluate the need for the continuation of GreenUp Service.

ID.  No agent or employee of the Company is authorized to modify any provision
contained in these Terms and Conditions or to bind the Company to perform in any
manner contrary hereto. Any such modification to these Terms and Conditions or any
such promise contrary hereto shall be in writing, duly executed by an authorized officer
of the Company, subject in all cases to applicable statutes and to the orders and
regulations of the M.D.T.E., and available for public inspection during normal business
hours at the business offices of the Company and at the offices of the M.D.T.E.

2. Definitions

Any capitalized term used in these Terms and Conditions and not otherwise defined
herein shall have the meaning ascribed to it in the M.D.T.E.’s regulations at 220 C.M.R. ef seq.
and 225 C.M.R. §14.00 et seq. or in the New England Power Pool Generation Information
System Operating Rules.
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“Company Environmental Disclosure Statement” shall mean a statement or label provided by the
Company to the Customer containing the information required by 220 C.M.R. §11.00.

“Competitive Supplier” shall mean any entity licensed by the M.D.T.E. to sell electricity to retail
customers in Massachusetts, with the following exceptions: (1) a Distribution Company
providing Standard Service and Default Service to its distribution customers, and (2) a municipal
light department that is acting as a distribution company.

“Customer” shall mean any person, partnership, corporation, or any other entity, whether public
or private, who: (i) obtains Distribution Service at a Customer Delivery Point under the
Company’s residential rates or G-1 rate, (ii) is a customer of record of the Company, and (iii) is
receiving Default Service or Standard Service from the Company.

“Customer Delivery Point” shall mean the Company’s meter or a point designated by the
Company located on the Customer’s premises.

“Default Service” shall mean the service provided by the Distribution Company pursuant to the
provisions set forth in the Distribution Company's tariff, on file with the M.D.T.E.

“Distribution Company” or “Company” shall mean Massachusetts Electric Company or
Nantucket Electric Company.

“Distribution Service” shall mean the delivery of electricity to Customers by the Distribution
Company.

“DOER” shall mean the Massachusetts Division of Energy Resources.

“EBT Working Group Report” shall mean the most recently revised version of the report initially
submitted by the Electronic Business Transaction (“EBT”) Standards Working Group on
October 9, 1997 and any other applicable EBT Working Group standards published under the
direction of the EBT Working Group (e.g., on the EBT Working Group Website or the successor
website). The Report shall be on file at the M.D.T.E. Although the transactions contained in the
EBT Working Group Report were originally conceived as the medium of data exchange between
the Distribution Company and Competitive Suppliers, reference to the EBT Working Group
Report in these Terms and Conditions is for the express purpose of using the transactions
contained in the EBT Working Group Report as the vehicles for effectuating the transactions
described in these Terms and Conditions.

“Effective Date” shall mean the date on which GreenUp Service commences for a given
Customer, pursuant to Section 5B below.

“Enrollment Date” shall be, for a given Customer, the date on which the Distribution Company
receives the enrollment transaction, such date to be at least two business days prior to the
Effective Date.
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“GIS” shall mean the New England Power Pool Generation Information System.

“GreenUp Service” shall mean the program under which GreenUp Service Supplier will sell
RECs to Customers who are provided Standard Service and Default Service by the Company, or
promote donations by such Customers to the MTC, and will purchase on the behalf of Customers
or the MTC the number of RECs equal to the GreenUp Service Supplier’s billed REC obligation.
The Company will perform the functions necessary to bill and account for the RECs, and
GreenUp Service Supplier will inform Customers of their ability to claim a charitable deduction
on their federal income tax returns for donations to the MTC to be used by the MTC for the
purchase of RECs, if the GreenUp Service Supplier offers this service.

“GreenUp Service Environmental Disclosure Statement” shall mean a statement or label
provided by the GreenUp Service Supplier to the Customer in lieu of the Company
Environmental Disclosure Statement provided by the Company to the Customer, prepared in
accordance with Appendix A to these Terms and Conditions.

“GreenUp Service Supplier” shall mean any entity selling RECs to Customers and purchasing
RECs on behalf of Customers in Massachusetts pursuant to these Terms and Conditions.

“M.D.T.E.” shall mean the Massachusetts Department of Telecommunications and Energy.

“Proper Authorities” shall mean the M.D.T.E., the DOER, the Attorney General of the
Commonwealth of Massachusetts, and the Massachusetts Technology Park Corporation d/b/a
Massachusetts Technology Collaborative (“MTC”), the MTC to the extent that a GreenUp
Service Supplier participates in the MTC’s Massachusetts Cleaner Energy Choice Program.

“Quarterly Billed Obligation” shall mean the RECs billed to Customers in any given quarter, as
adjusted for transmission and distribution losses, using the methodology set forth in Appendix A
to these Terms and Conditions.

“REC” shall mean Renewable Energy Certificate, which shall be: (i) one one-thousandth
(1/1000™) of a GIS certificate from a generator that has received a Statement of Qualification
from the DOER designating said generator as a qualified New Renewable Generation Unit
pursuant to 225 C.M.R. §14.00 (“RPS REC”), (ii) one one-thousandth (1/1000™) of a GIS
certificate from a generator that is eligible under the New England region-specific portions of the
Green-e Standard for Electricity Products (II. Qualifying Sources of Renewable Generation), as
established by the Center for Resource Solutions and found at http://www.green-
e.org/ipp/standard for marketers.html (“Market REC”), or (iii) both RPS REC and Market
REC. The definition for Market REC does not encompass the Green-e Tradable Renewable
Certificate Certification Standard, also established by the Center for Resource Solutions and
found at http://www.green-e.org/pdf/trc_standard.pdf. RECs transferred through the GreenUp
Service program represent all of the value, attributes, and credits of the associated unit of energy.
Specifically, RECs will not be eligible for inclusion in the GreenUp Service program if the
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associated emissions credits or emission allowances have been or are scheduled to be sold in a
separate market.

“Retail Access Date” shall mean March 1, 1998.

“RPS” shall mean the Massachusetts Renewable Energy Portfolio Standard, codified at 225
C.M.R. §14.00, as established and administered by the DOER pursuant to M.G.L. c. 25A, §11F.

“Service Drop Date” shall mean the date on which GreenUp Service terminates for a given
Customer, pursuant to Section 5C below.

“Standard Service” shall mean the service provided by the Distribution Company pursuant to the
provisions set forth in the Distribution Company's tariff, on file with the M.D.T.E.

“Terms and Conditions” shall mean these Terms and Conditions for GreenUp Service, applicable
to GreenUp Service Suppliers.

“Trading Period” shall have the meaning set forth in the GIS Operating Rules.

3. Obligations of the Parties

3A. Customer

A Customer shall select one GreenUp Service Supplier per account at any given time, or
authorize an agent to make the selection for the Customer. The Customer must provide
the selected GreenUp Service Supplier with the information necessary to allow the
GreenUp Service Supplier to initiate GreenUp Service, in accordance with Section 5B
below.

3B. Distribution Company

The Company shall:
(1) Read meters;

(2) Submit bills to Customers for the GreenUp Service Supplier’s sale of the
RECs to the Customer;

3) Address billing inquiries for GreenUp Service;

(4) Account for the RECs billed to each Customer receiving GreenUp
Service;

(%) Process EBTs submitted by GreenUp Service Suppliers and send the
necessary EBTs to GreenUp Service Suppliers, in accordance with Section
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3C(6), Section 4, and Section 5 below, and the rules and procedures set
forth in the EBT Working Group Report;

Coordinate the accounting of the RECs with GIS and perform the record-
keeping functions necessary to transmit Customer tax-deductible billing
reports to GreenUp Service Suppliers, if applicable;

Send quarterly activity reports specifying each GreenUp Service
Supplier’s Quarterly Billed Obligation, deposits of GIS certificates into
each GreenUp Service Supplier’s account, net balance of RECs in each
GreenUp Service Supplier’s subaccount, and revenues billed and collected
by the Company for each GreenUp Service Supplier, together with any
adjustments to those revenues, to GreenUp Service Suppliers prior to the
start of the subsequent Trading Period, as described in Section 6B below;
and

Send to GreenUp Service Suppliers, on a quarterly basis, the information
necessary for GreenUp Service Suppliers to create GreenUp Service
Environmental Disclosure Statements.

GreenUp Service Supplier

(1

2)

3)

(4)

©)

GreenUp Service Supplier shall be required to apply for and receive an
electricity broker license pursuant to the procedures set forth in 220
C.M.R. §11.00 prior to the initiation of GreenUp Service to any Customer
in the Company's service territory.

GreenUp Service Supplier shall be required to execute a standard service
agreement (“Service Agreement”) with the Company.

GreenUp Service Supplier shall be required to complete testing of the
transactions included in the EBT Working Group Report prior to the
initiation of GreenUp Service to any Customer in the Company's service
territory. Such testing shall be in accordance with the rules and
procedures set forth in the EBT Working Group Report.

GreenUp Service Supplier shall purchase RECs in quantities sufficient to
meet the commitments outlined in Section 6 below for Customers who are
purchasing GreenUp Service.

GreenUp Service Supplier shall deliver RECs to the Company at such
times and in such quantities sufficient to meet the commitments outlined
in Section 6 below. GreenUp Service Supplier’s obligation to deliver
RECs in accordance with Section 6 shall not be reduced, cancelled, or
otherwise affected by Customer’s nonpayment for GreenUp Service;
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provided, however, that pursuant to Section 5C(1) below of these Terms
and Conditions, GreenUp Service Supplier shall have the right to
terminate GreenUp Service to a Customer for, among other things, such
Customer’s nonpayment for GreenUp Service.

(6) GreenUp Service Supplier shall obtain the necessary authorization from
each Customer prior to initiating GreenUp Service to the Customer. Such
authorization shall be in accordance with St. 1997, c. 164, §193 (M.G.L. c.
164, §1F(8)(a)), 220 C.M.R. §11.05, and M.D.T.E. 01-54-B (I1.D.
Electronic Customer Authorizations).

(7) GreenUp Service Supplier shall obtain the necessary authorization from
each Customer prior to submitting a request to the Company for the
release of the Company's historic usage information specific to that
Customer to such GreenUp Service Supplier. Such authorization shall be
in accordance with 220 C.M.R. §11.05 and take one of the following
forms: (i) a Customer-signed letter of authorization; (ii) third-party
verification; (iii) an electronic customer authorization, in accordance with
M.D.T.E. 01-54-B (IL.D. Electronic Customer Authorizations), or (iv) the
completion of a Customer-initiated call to an independent third-party.

(8) GreenUp Service Supplier shall be solely responsible for responding to
Customer questions related to GreenUp Service Supplier’s obligations
under these Terms and Conditions, the Service Agreement, and any
related agreements.

9) GreenUp Service Supplier may not require Customers to participate in
GreenUp Service for a fixed term or length of time or to purchase a
minimum number of RECs. Upon termination of GreenUp Service by
either Customer or GreenUp Service Supplier, GreenUp Service Supplier
may not assess a termination fee or other penalty to such Customer.

(10)  GreenUp Service Supplier may not require Customers receiving GreenUp
Service to post deposits with GreenUp Service Supplier or assess
Customers any charges, fees, or penalties beyond the charges for GreenUp
Service reflected on the billings by the Company to the Customer for
GreenUp Service.

(11)  If GreenUp Service Supplier has qualified for participation in the MTC’s
tax deductible donation program, reports to Customers regarding the
amount of tax deductible billings for any qualified product offerings shall
be provided as required under the terms of the agreement between
GreenUp Service Supplier and the MTC.

Customer Usage Information to be Made Available to GreenUp Service Suppliers
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The Company shall provide twelve months of a Customer’s historic usage data to a

GreenUp Service Supplier, provided that the GreenUp Service Supplier has received the
appropriate authorization in accordance with Section 3C(6) above. The information shall be
provided via the appropriate EBT transaction.

5.

GreenUp Service Options: Initiation and Termination of GreenUp Service

5A. Onptions for GreenUp Service

Each GreenUp Service product offered to Customers by GreenUp Service Suppliers shall
be based on the following options: (i) RECs corresponding to fixed blocks of energy
consumption (“Fixed Block Option”) or (i1)) RECs corresponding to percentages of actual
energy consumption (‘“Percentage of Energy Option”). For each GreenUp Service
product offered to Customers, the GreenUp Service Supplier shall inform the Company
of: (1) the percentage of RPS RECs and Market RECs included in that particular GreenUp
Service product offering, disaggregated to a level of detail sufficient to determine
whether the GreenUp Service Supplier has provided the required Generation Attribute
mix corresponding to that product offering and (ii) the percentage of tax deductibility that
the GreenUp Service Supplier has arranged with the MTC for that GreenUp Service
product offering, if applicable.

(1) Fixed Block Option — GreenUp Service Supplier offers Customers
products based on blocks of RECs. The size of the individual blocks will
be determined by each GreenUp Service Supplier. For this option, the
quantity of RECs provided by GreenUp Service Supplier to the Company
would be the lesser of: (a) the block amount or (b) the Customer’s billed
consumption.

(11) Percentage of Energy Option — GreenUp Service Supplier offers
Customers different prices per kilowatt-hour applied to all billed
consumption based on the following options: (a) purchase of RECs equal
to twenty-five percent (25%) of billed consumption; (b) purchase of RECs
equal to fifty percent (50%) of billed consumption; (c) purchase of RECs
equal to seventy-five percent (75%) of billed consumption; or (d) purchase
of RECs equal to one-hundred percent (100%) of billed consumption. For
any GreenUp Service Supplier product offering based upon this option,
the percentage of RECs contained in that product offering shall be no less
than twenty-five percent (25%).

5B. Initiation of GreenUp Service

To initiate GreenUp Service to a Customer, the GreenUp Service Supplier shall submit
an “enroll customer” transaction to the Company, in accordance with the rules and
procedures set forth in the EBT Working Group Report. The GreenUp Service Supplier



M.D.T.E. No. 1067-B
Sheet 8

shall hold the “enroll customer” transaction until any applicable right of rescission has
lapsed.

If the information on the enrollment transaction is correct, the Distribution Company
shall send the GreenUp Service Supplier a “successful enrollment” transaction, in
accordance with the rules and procedures set forth in the EBT Working Group Report.
GreenUp Service shall commence on the Effective Date, which date shall be at least two
business days after the enrollment transaction was received by the Distribution Company
and successful.

If a second GreenUp Service Supplier submits an “enroll customer” transaction for the
same Customer during the period between the Enrollment Date corresponding to the first
GreenUp Service Supplier’s enrollment transaction and the associated Effective Date, the
first GreenUp Service Supplier’s enrollment transaction shall be accepted and all other
enrollment transactions received during the period between the Enrollment Date
corresponding to the first GreenUp Service Supplier’s enrollment transaction and the
associated Effective Date shall be rejected.

5C. Termination of GreenUp Service

(1) Termination Initiated by the GreenUp Service Supplier

To terminate GreenUp Service with a Customer, the GreenUp Service Supplier shall
submit a “supplier drops customer” transaction to the Distribution Company, in
accordance with the rules and procedures set forth in the EBT Working Group
Report. GreenUp Service shall be terminated on the Service Drop Date, which date
shall be at least two business days after the “supplier drops customer” transaction is
received by the Distribution Company and successful. The Distribution Company
shall send a “confirm drop date” transaction to the GreenUp Service Supplier, in
accordance with the rules and procedures set forth in the EBT Working Group
Report. GreenUp Service Supplier shall have the right, in its sole discretion, to
terminate GreenUp Service to a Customer for any reason pursuant to these Terms and
Conditions.

(2) Termination Initiated by Customer

To terminate GreenUp Service with a GreenUp Service Supplier, a Customer may
inform either the Distribution Company or the GreenUp Service Supplier. If the
Customer informs the Distribution Company directly, GreenUp Service to the
Customer shall be terminated within two business days. The Distribution Company
shall send a “customer drops supplier” transaction to the GreenUp Service Supplier,
in accordance with the rules and procedures set forth in the EBT Working Group
Report. If the GreenUp Service Supplier informs the Distribution Company of the
Customer’s desire to terminate GreenUp Service, the GreenUp Service Supplier shall
send a “supplier drops customer” transaction to the Distribution Company, in
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accordance with the rules and procedures set forth in the EBT Working Group
Report. The Customer’s GreenUp Service shall be terminated on the Service Drop
Date, which date shall be at least two business days after the “supplier drops
customer” transaction is received by the Distribution Company and successful. The
Distribution Company shall send a “confirm drop” transaction to the GreenUp
Service Supplier, in accordance with the rules and procedures set forth in the EBT
Working Group Report.

(3) Customer Switches GreenUp Service Supplier

In those instances when a Customer who is receiving GreenUp Service from an
existing GreenUp Service Supplier initiates GreenUp Service with a new GreenUp
Service Supplier, the Distribution Company shall send the existing GreenUp Service
Supplier a “customer drops supplier” transaction, in accordance with the rules and
procedures set forth in the EBT Working Group Report.

(4) Customer Leaves Standard Service or Default Service

GreenUp Service to a Customer shall be terminated automatically and the Company
shall send a “customer drops supplier” transaction when a Customer leaves Standard
Service or Default Service for any reason, including but not limited to the following:
(1) the Customer selects a Competitive Supplier to provide Customer’s generation
service; (ii) the Customer moves out of the Distribution Company’s service territory;
or (ii1) the Customer is transferred to an alternative electric service provider at the
end of Standard Service.

5D. Customer Moves

A Customer that moves within a Distribution Company's service territory shall have the
opportunity to notify the Distribution Company that Customer seeks to continue GreenUp
Service with Customer’s existing GreenUp Service Supplier. Upon such notification, the
Distribution Company shall send a “customer move” transaction to the GreenUp Service
Supplier, in accordance with the rules and procedures set forth in the EBT Working
Group Report.

Should a customer move into a Distribution Company's service territory, the Customer's
existing GreenUp Service Supplier must submit an “enroll customer” transaction to the

new Distribution Company in order to initiate GreenUp Service for the Customer.

SE. Other Provisions

Distribution Companies and GreenUp Service Suppliers shall send “change enrollment
detail” transactions to change any information included in the “enroll customer”
transactions, in accordance with the rules and procedures set forth in the EBT Working
Group Report.
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If any of the transactions described in these Terms and Conditions are rejected by the
Distribution Company, the Distribution Company shall send an “error” transaction to the
GreenUp Service Supplier identifying the reason for the rejection, in accordance with the
rules and procedures set forth in the EBT Working Group Report.

SF.  Fees
The Company shall charge reasonable fees to the GreenUp Service Supplier for
processing the transactions described above, as approved by the M.D.T.E. These fees,

and the fees described in Section 10 below, are included in Appendix B.

GreenUp Service Supplier Purchase and Delivery Obligations: Reporting; REC
Deficiency; Environmental Disclosure Statements

6A. GreenUp Service Supplier’s Delivery of RECs; Accounting

On behalf of each GreenUp Service Supplier, the Company shall establish one or more
GIS subaccounts to track and account for the RECs required to be delivered by each
GreenUp Service Supplier to the Company. The Company shall calculate the GreenUp
Service Supplier’s Quarterly Billed Obligation within each subaccount and compare that
total to the RECs delivered by each GreenUp Service Supplier to the Company.
Delivered RECs shall be deposited into GreenUp Service Supplier’s subaccount(s) as
directed by the GreenUp Service Supplier. Each GreenUp Service Supplier shall be
responsible for providing sufficient RECs to comply with its agreements with its
Customers and all applicable regulatory requirements, and, subject to those requirements,
shall retain the discretion to provide to the Company greater or fewer quantities of RECs
during a given Trading Period than required to meet GreenUp Service Supplier’s
Quarterly Billed Obligation. By the close of such Trading Period, the Company shall
deposit into each GreenUp Service Supplier’s subaccount(s) the number of RECs
actually delivered by GreenUp Service Supplier to the Company during the Trading
Period. The GreenUp Service Supplier’s REC deliveries and Quarterly Billed Obligation
will be used to develop the GreenUp Service Environmental Disclosure Statement in
accordance with Appendix A to these Terms and Conditions. The GreenUp Service
Supplier shall be solely responsible for assuring that sufficient RECs are delivered to
each of its subaccounts to meet its contractual obligations to its Customers.

6B. Reporting

The Company shall provide to each GreenUp Service Supplier a report, in electronic
form, of activity generated from GreenUp Service Supplier’s subaccounts on a quarterly
basis, as described in Section 3B(7) above. The subaccount activity report shall be
provided prior to the start of each Trading Period and shall include load information
pertaining to GreenUp Service Supplier through the prior calendar quarter corresponding
to such Trading Period. In providing load information to the GreenUp Service supplier,
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the Company shall not be responsible to the GreenUp Service Supplier for any estimating
errors associated with the load information nor for any costs, revenue losses, or other
losses or damages suffered by GreenUp Service Supplier in connection with such
estimating errors.

In addition, the Company will provide quarterly reports of each GreenUp Service
Supplier’s subaccount activities to the Proper Authorities with a request that the
information be treated on a confidential basis under the regulations governing the Proper
Authorities. Where possible, the subaccount activity reports for each GreenUp Service
Supplier submitted to the Proper Authorities shall be based on aggregate data within each
subaccount without identification of the Customers served by specific GreenUp Service
Suppliers.

6C. Disqualification in the Event of REC Deficiency

If GreenUp Service Supplier commits a material breach of this Section 6 as determined
by a Proper Authority, such GreenUp Service Supplier shall be barred from providing
GreenUp Service in the future, the Company shall discontinue the performance of its
GreenUp Service obligations to the breaching GreenUp Service Supplier, and the
Company will notify the other Proper Authorities of the GreenUp Service Supplier’s
failure to meet its commitments. The Company shall not be liable to the GreenUp
Service Supplier for any revenue losses or other losses or damages suffered by the
GreenUp Service Supplier as a result of the GreenUp Service Supplier’s disqualification
or the Company’s discontinuance.

6D. Responsibilities for REC Deficiency

The Company shall not be responsible to the Customer or the GreenUp Service Supplier
for any deficiency between the GreenUp Service Supplier’s REC obligations pursuant to
this Section 6 and the quantity of RECs actually delivered by the GreenUp Service
Supplier to the Company.

6E. Environmental Disclosure Statements

GreenUp Service Supplier shall provide, on a quarterly basis, GreenUp Service
Environmental Disclosure Statements to each Customer receiving GreenUp Service that
describes the RECs purchased or estimated to be purchased on behalf of the Customer
and the effect of the Customer’s GreenUp Service participation on the fuel sources
included in the resource portfolio used to serve such Customer. The GreenUp Service
Environmental Disclosure Statements shall be in accordance with 220 C.M.R. §11.00 and
shall incorporate all of the information disclosures that the Company would ordinarily
include in its Company Environmental Disclosure Statements provided to Customers, as
set forth in Appendix A. The Company will continue to provide Company
Environmental Disclosure Statements to Customers not participating in GreenUp Service,
such Company Environmental Disclosure Statements to be based upon the resource
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portfolio used to serve the Company’s Standard Service and Default Service Customers,
also as set forth in Appendix A.

Distribution Service Interruption

Disconnection of Service

The Distribution Company may discontinue Distribution Service to a Customer in
accordance with the provisions set forth in its Terms and Conditions for Distribution
Service. The Company shall provide electronic notification, using the “customer usage
and billing information” transaction, to the Customer’s GreenUp Service Supplier of
record upon final billing to the Customer. Upon the discontinuance of Distribution
Service to a Customer, the provision of GreenUp Service to the Customer shall also be
terminated and a new enrollment transaction shall be required to reinstate GreenUp
Service. The Company shall not be liable to the GreenUp Service Supplier for any
revenue losses or any other losses or damages suffered by the GreenUp Service Supplier
as a result of any such disconnection.

The Customer shall not be subject to disconnection of Distribution Service solely for the
nonpayment of GreenUp Service.

Metering

8A. Meter Reading

The Company shall meter each Customer in accordance with the Company’s tariff
provisions.

8B. Ownership of Metering Equipment

Should a Customer or a GreenUp Service Supplier request a new meter or that a
communication device be attached to the existing meter, the Company shall provide,
install, test, and maintain the requested metering or communication device. The
requested meter or communication device must meet the Company’s requirements. The
Customer or GreenUp Service Supplier shall bear the cost of providing and installing the
meter or communication device. Upon installation, the meter or communication device
shall become the property of the Company and will be maintained by the Company. The
Company shall complete installation of the meter or communication device, if reasonably
possible, within thirty (30) days of receiving a written request from the Customer or
GreenUp Service Supplier. The Company shall bill the Customer or GreenUp Service
Supplier for the provision and installation of the meter or communication device upon
installation of the meter or communication device.

Billing
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9A. Billing Procedure

The Company shall issue a single bill for electric service and GreenUp Service to each
Customer.

The Company shall use the pricing options and rates supplied by the GreenUp Service
Supplier to calculate the GreenUp Service Supplier’s portion of Customer bills, and
integrate the billing relating to the GreenUp Service Supplier with the Company’s own
billing in a single mailing to the Customer. The Company shall send a “customer usage
and billing information” transaction to the GreenUp Service Supplier, in accordance with
the rules and procedures set forth in the EBT Working Group Report.

Upon receipt of Customer payments, the Company shall send a “payment/adjustment”
transaction to the GreenUp Service Supplier, in accordance with the rules and procedures
set forth in the EBT Working Group Report. Customer revenue due to the GreenUp
Service Supplier shall be transferred to the GreenUp Service Supplier in accordance with
the Service Agreement entered into between the GreenUp Service Supplier and the
Company.

A Customer’s payment shall be allocated between the Company and the GreenUp
Service Supplier in the following manner. The payment should first be allocated to the
Company and GreenUp Service Supplier charges in arrears in proportion to the
percentage of the combined arrears represented by each charge. Any remaining payment
should be allocated to Company and GreenUp Service Supplier current charges in
proportion to the percentage of the combined current charges represented by each charge.

No interest will accrue on Customer arrears associated with GreenUp Service.

The low-income guarantee shall not apply to the provision of GreenUp Service.

9B. Summary Billing

The Company has offered certain of the Company’s Customers with multiple electric
service accounts a Summary Billing option. Customers who have previously elected this
option will have GreenUp Service charges included in their summary bill.

10.  Fees
As approved by the M.D.T.E., the Company shall charge GreenUp Service Suppliers for
the Company’s reasonable administrative costs to administer GreenUp Service, which shall

include, but not be limited to:

(a) Incremental postage for separate mailing of marketing information about
GreenUp Service, if applicable;
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(b) Reasonable administrative costs for tracking the GreenUp Service
Supplier’s REC obligations to Customers and GreenUp Service Supplier’s
delivery of RECs to the Company; and

(c) Reasonable administrative costs for developing the information and billing
systems necessary to implement GreenUp Service.

Any billing charges for such reasonable administrative costs that are owed by the
GreenUp Service Supplier to the Company, which are included in Appendix B, will be billed to
the GreenUp Service Supplier directly. The Company will provide estimates and details for said
charges to the GreenUp Service Supplier prior to the commencement of GreenUp Service by a
GreenUp Service Supplier.

11. Liability and Indemnification

The Company and the GreenUp Service Supplier shall indemnify and hold the other and
their respective affiliates, and the directors, officers, employees, and agents of each of them
(collectively, “Affiliates”) harmless from and against any and all damages, costs (including
attorneys’ fees), fines, penalties, and liabilities, in tort, contract, or otherwise (collectively,
“Liabilities™), resulting from claims of third parties (including, but not limited to, the GreenUp
Service Supplier’s Customers, the Attorney General of the Commonwealth of Massachusetts, the
DOER, and the Department) arising, or claimed to have arisen, from the acts or omissions of
such party in connection with the performance of its obligations under these Terms and
Conditions, the Service Agreement, and related agreements. The Company and the GreenUp
Service Supplier shall waive recourse against the other party and its Affiliates for or arising from
the non-negligent performance by such other party in connection with the performance of its
obligations under these Terms and Conditions, the Service Agreement, and related agreements.

Effective July 1, 2003
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MASSACHUSETTS ELECTRIC COMPANY
NANTUCKET ELECTRIC COMPANY

TERMS AND CONDITIONS FOR GREENUP SERVICE
APPENDIX A

ACCOUNTING FOR GREENUP SERVICE OBLIGATIONS
AND PREPARING STANDARD SERVICE, DEFAULT SERVICE, AND GREENUP
SERVICE ENVIRONMENTAL DISCLOSURE STATEMENTS

The implementation of GreenUp Service and the measurement of compliance of
GreenUp Service Suppliers’ commitments to Customers are achieved through the GIS
and the Environmental Disclosure Statement consistent with the requirements of 220
C.M.R. §11.06. The following provisions set forth the protocol for: (1) calculating each
GreenUp Service Supplier’s Quarterly Billed Obligation for each of its GreenUp Service
offerings and accounting for REC deposits into the GreenUp Service Supplier’s
subaccount; (2) developing the Company’s Environmental Disclosure Statements for
Standard Service and Default Service; (3) developing the GreenUp Service
Environmental Disclosure Statement for each of the GreenUp Service Supplier’s product
offerings; and (4) complying with the Department’s information disclosure requirements
found at 220 C.M.R. §11.06.

1. Accounting for GreenUp Service Supplier’s Quarterly Billed Obligation and
REC Deposits into GreenUp Service Supplier’s Subaccount

The accounting process begins with the determination of the GreenUp Service
Supplier’s sales of RECs at retail to its Customers. The Company will develop a separate
product identification and subaccount for each product offering developed by each
GreenUp Service Supplier with a separate subaccounts for Customers served under
Default Service and under Standard Service. The Company will provide at the end of
each quarter a report to the GreenUp Service Supplier that includes the following
information calculated on a current quarter and trailing four quarters basis for each such
product offering made by the GreenUp Service Supplier:

(a) The kilowatthours delivered to the GreenUp Service Supplier’s Customers
buying the product, as billed and adjusted for transmission and distribution
losses;

(b) The RECs billed to the GreenUp Service Supplier’s Customers buying the
product, as billed and adjusted for transmission and distribution losses (the
latter figure is the GreenUp Service Supplier’s Quarterly Billed
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Obligation, which is the quantity of RECs that the GreenUp Service
Supplier must deposit to meet the sales included in the subaccount);

(c) The RECs deposited by the GreenUp Service Supplier in the subaccount;
and

(d) Any excess or deficiency in the subaccount at the time of the report.

2. Developing the Environmental Disclosure Statement for Standard Service
and Default Service without GreenUp Service

In order to implement GreenUp Service in a meaningful fashion, the Company
has revised the methodology that it is using to develop its own Environmental Disclosure
Statements for Standard Service and Default Service. The new methodology uses the
GIS reporting system and assures that the environmental disclosures of the Company and
the GreenUp Service Suppliers are consistent. This section of the Protocol sets forth the
methodology that the Company is implementing on the effective date of the Terms and
Conditions. An example is included as Attachment 1 to this Exhibit. The methodology
is as follows:

(a) The Company’s total kilowatthours as a load serving entity, including both
Default Service and Standard Service, will be reported to it by the ISO and
will be adjusted for transmission and distribution losses and included in a
single main account. The certificates provided by the Companies
wholesale suppliers of Default Service and Standard Service or purchased
by the Company will be deposited into the main account;

(b) The Standard Service and Default Service obligations as adjusted for
transmission and distribution losses will be placed into separate
subaccounts;

(c) The GIS Certificates provided by Standard Service wholesale suppliers
and the GIS Certificates provided by Default Service wholesale suppliers
will be deposited into the respective Standard Service and Default Service
Subaccounts. The Company deposits sufficient RPS RECs into the
subaccounts to assure compliance with the RPS regulations applicable to
Standard Service and Default Service;

(d) The GIS administrator assigns residual certificates to balance obligations
and certificates in each of the subaccounts;

(e) The Company then calculates its Environmental Disclosure Statement for
Standard Service and Default Service based on the GIS certificates in the
balanced subaccounts;
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(f) The Company demonstrates compliance with the DOER’s RPS
requirements for both the Standard Service and Default Service based on
the RPS certificates in the balanced subaccounts; and

(g) The Company complies with the remainder of the Department’s
Information Disclosure Requirements in 220 C.M.R §11.06 using
information provided by the wholesale suppliers of Standard Service and
Default Service or Company information as is the case today.

3. Developing the Environmental Disclosure Statement for Standard Service
and Default Service with GreenUp Service

Under the Terms and Conditions, the GreenUp Service Supplier is obligated to
prepare and mail the GreenUp Service Environmental Disclosure Statement and
otherwise comply with the Department’s disclosure regulations under 220 C.M.R. §11.06
when GreenUp Service is provided. This Section of the Protocol begins by setting forth
the GreenUp Service Environmental Disclosure Statement, and then addresses the
method of compliance for each section of the Department’s Information Disclosure
Requirements in 220 C.M.R. §11.06. An example showing the GreenUp Service
Environmental Disclosure Statement process that will be followed by the Company and
provided to the GreenUp Service Supplier is included as Attachment 2 to this Exhibit.
That process will be as follows:

(a) The subaccounts are established under section 1 of this Protocol for each
of the GreenUp Service Supplier’s product offerings provided to the
Company’s Standard Service and Default Service customers and under
section 2(b) of this Protocol for the Standard Service and Default Service
provided by the Company without GreenUp Service. In each quarter, the
kilowatthours delivered to the GreenUp Service Supplier’s Customers as
adjusted for transmission and distribution losses are recorded as an
obligation in the GreenUp Service Supplier’s subaccount and are excluded
from the Company’s Standard Service or Default Service subaccount.
Similarly, the kilowatthours delivered to all other customers supplied
Standard Service or Default Service by the Company, but not taking
GreenUp Service are included in the Company’s Standard Service and
Default Service subaccount. The sum of the subaccounts for Standard
Service should equal 100 percent of the Company’s Standard Service
obligations, adjusted for transmission and distribution losses, and the sum
of the subaccounts for Default Service, adjusted for transmission and
distribution losses should equal 100 percent of the obligations associated
with Default Service;
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(b) The GIS Certificates provided by the GreenUp Service Suppliers are
deposited in the GreenUp Service Supplier’s subaccounts as designated by
that GreenUp Service Supplier;

(c) The Company allocates the RPS RECs that it has procured either directly
or through its wholesale suppliers of Standard Service or Default Service
to all Standard Service and Default Service subaccounts of the Company
and the GreenUp Service Suppliers based on the percentage of Standard
Service or Default Service obligations that are included in each
subaccount;

(d) The Company allocates the GIS certificates, other than the RPS REC:s,
provided by its wholesale supplier Standard Service or Default Service to
the Standard Service or Default Service subaccounts based on the
percentage of obligations not otherwise met through paragraphs (b) and (c)
in each subaccount to total Standard Service or Default Service
obligations;

(e) The GIS Administrator allocates Residual Certificates to balance the
obligations and certificates in each subaccount;

(f) The Company demonstrates compliance with the DOER’s RPS
requirements for both Standard Service and Default Service based on the
RPS certificates in the balanced subaccounts of the Company and the
GreenUp Service Suppliers;

(g) The Company and each GreenUp Service Supplier calculate the
Environmental Disclosure in each subaccount for the quarter using the
data generated by the process set forth above. The GreenUp Service
Supplier then prepares the GreenUp Service Environmental Disclosure
Statement and complies with the Department’s information disclosure
requirements in accordance with the Department’s regulations in 220
C.M.R. §11.06 using the procedure set forth below.

4. Complying with the Department’s Information Disclosure Requirements

The Department’s Information Disclosure Requirements were promulgated prior
to the implementation of GIS, and do not address GreenUp Service Suppliers directly in
the regulations. Accordingly, the following procedure will be used by the Company and
GreenUp Service Suppliers to meet the Department’s Information Disclosure
Requirements:

(a) Section 11.06(1). The GreenUp Service Supplier will be subject to the
Department’s Information Disclosure Requirements in the same manner as a



M.D.T.E. No. 1067-B
Appendix A
Sheet 5

competitive supplier and will be directly responsible for all Customers to
whom it provides GreenUp Service. The Company will have no obligation to
provide information disclosure to those customers receiving GreenUp Service
and will not send quarterly labels to GreenUp Service customers, even though
they continue to take Standard Service or Default Service.

(b) Section 11.06(2)(a). The GreenUp Service Supplier will prepare the label for
GreenUp Service using the information developed in this protocol. The
GreenUp Service Supplier will also comply with the rules and regulations of
the Attorney General. Because the GreenUp Service Supplier is not selling
the underlying electricity, the GreenUp Service Supplier need not obtain a
license as a competitive supplier, but is required under section 3C (2) of the
Terms and Conditions to obtain an electricity broker license.

(c) Section 11.06(2)(b). The Company will provide the GreenUp Service
Supplier price information for Standard Service and Default Service as that
price information will appear on the Company’s label for non-GreenUp
Service customers. The GreenUp Service Supplier will add its price for RECs
to the Standard Service or Default Service price provided by the Company and
present it to the customer as a bundled service pursuant to section
11.06(2)(b)1.d.ii. The GreenUp Service Supplier shall include price
variability information required under 11.06(2)(b)2 to the extent appropriate
for its GreenUp Service offering.

(d) Section 11.06(2)(c). The GreenUp Service Supplier will include its toll free
number for customer service and complaints on the label.

(e) Section 11.06(2)(d)(1). The Company and GreenUp Service Supplier shall
develop its label using the information developed in sections 2 and 3 of this
Protocol, which is developed “using market settlement data or equivalent data
provided by the Independent System Operator” as required under Section
11.06(2)(d)1.a. The label reporting period shall be the most recent one year
period for the Company in its labels to non-GreenUp Service Standard Service
and Default Service customers. For its first year of operation, the GreenUp
Service Supplier shall follow the procedure set forth under Section
11.06(2)(d)1.b and rely on “a reasonable estimate of its company resource
portfolio” (determined by projected deposits of GIS certificates in the
GreenUp Service Supplier’s subaccount) for the first three months of its
operation (Section 11.06(2)(d)1.b.ii), and after the first three months of
operation, rely on the historic information that is available for the portion of
the year that the GreenUp Service Supplier has operated to produce the label
(Section 11.06(2)(d)1.b.1). The GIS shall be the exclusive method for
determining the Company’s and the GreenUp Service Supplier’s portfolio for
the label, and the provisions of Section 11.06(2)(d)1.c-f, covering known
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resources, system power, imports, and energy storage facilities shall apply to
GreenUp Service and the Company’s environmental disclosure label only to
the extent that these resources are reflected in the GIS.

Section 11.06(2)(d)2. The GreenUp Service Supplier may disaggregate the
GreenUp Service Supplier’s resource portfolio into separate products using
the subaccount methodology set forth in this Protocol. This approach meets
the requirements of Section 11.06(2)(d)2.a because the disaggregation of the
GreenUp Service Supplier’s resource portfolio is “verified by the Independent
System Operator”, and thus the annual statement from an independent auditor
is not required for GreenUp Service.

(g) Section 11.06(2)(d)3. The GreenUp Service Supplier shall file the annual

report required under this section with the Department for the GreenUp
Service it provides.

(h) Section 11.06(2)(d)4. The GreenUp Service Supplier shall be responsible for

(@)

W)

developing the fuel source characteristics used in the information disclosure
labels for GreenUp Service. Both the Company and GreenUp Service
Suppliers will use GIS and this Protocol to determine the fuel source
characteristics of their resource portfolios.

Section 11.06(2)(d)S. The GreenUp Service Supplier shall be responsible for
developing the emissions characteristics used in the information disclosure
labels for GreenUp Service. Both the Company and GreenUp Service
Suppliers will use GIS and this Protocol to determine the emissions
characteristics of their resource portfolios. The GIS shall be the exclusive
source of emission data used in the development of the information disclosure
label by GreenUp Service Suppliers and the Company under this Protocol.

Section 11.06(2)(d)6. The GreenUp Service Supplier shall be responsible for
developing the labor characteristics used in the information disclosure labels
for GreenUp Service. Both the Company and the GreenUp Service Supplier
will use the GIS and this Protocol to determine the labor characteristics of
their resource portfolios. The generating plants producing the GIS certificates
deposited in the Company’s or GreenUp Service Supplier’s subaccount shall
be used to determine the labor characteristics for the information disclosure
label. The GIS shall be the exclusive source of labor data used in the
development of the information disclosure label by the GreenUp Service
Suppliers and the Company under this Protocol.

(k) Section 11.06(3). The Terms of Service portion of the information disclosure

label for GreenUp Service Suppliers shall be the responsibility of both the
GreenUp Service Supplier (for GreenUp Service) and the Company (for the
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underlying Standard Service or Default Service), and the consent of both the
GreenUp Service Supplier and the Company shall be required for this portion
of the GreenUp Service Information Disclosure Label.

Section 11.06(4). The GreenUp Service Supplier will be responsible for
sending an information disclosure label to its new GreenUp Service
Customers prior to the initiation of service as required by Section 11.06(4)(a),
and for sending the quarterly information disclosure labels as required under
Section 11.06(4)(c). In addition, the GreenUp Service Supplier shall provide
labels upon request as set forth in Section 11.06(4)(d).

(m)Section 11.06(5). Because the GreenUp Service Supplier is not a competitive

supplier and its GreenUp Service Customers are taking Standard Service or
Default Service, the GreenUp Service Supplier shall not be required to send
an annual information booklet pursuant to Section 11.06(5).

(n) Section 11.06(6). The GreenUp Service Supplier shall be subject to the

requirements of section 11.06 regarding advertising to the same extent as a
competitive supplier.

(o) Section 11.06(7). The GreenUp Service Supplier shall be subject to the

enforcement provision of section 11.06(7), and the GreenUp Service
Supplier’s electricity broker license shall be subject to suspension, revocation,
or non-renewal for the dissemination of inaccurate information or failure to
comply with the Department’s regulations on information disclosure.

Effective July 1, 2003



hager:

Step 1:

All Obligations and
Certificates come
into the Main
account and Mass.
Electric has to
move them to the
appropriate Sub-
account.

hager:

Step 2:

The Total Standard
Offer Load is
allocated to the
Standard Offer Sub-
Account.

hager:

Step 3:

The Total Default
Service Load is
allocated to the
Default Service Sub-
Account.

EXHIBIT 1
MASS. ELECTRIC GIS ACCOUNT
NO GREEN SUPPLY PROGRAMS

Assumptions:
1. Total Standard Offer Load = 1,000 MWh.
2. Total Default Service Load = 1,250 MWh.
3. Mass. Electric's Standard Offer suppliers provide the following
GIS Certificates:

- 250 Type A

- 357 Type B

- 160 Type C
4. Mass. Electric's Default Service suppliers provide the following
GIS Certificates:

-400 Type A
5. Mass. Electric purchases 10 MA RPS compliant REC's for its
Standard Offer service load.
6. Mass. Electric purchases 12 MA RPS compliant REC's for its
Default Service load.

Mass. Electric Main Account

Obligations Certificates
2,200 Obligations 650 Type A hager:
357 Type B Sishats
yp! The GIS Certificates from the Standard Offer suppliers are
160 Type C allocated to the Standard Offer Sub-account.
22 MA RPS Compliance
hager:
Step 6
Mass. Electric's Standard Offer RPS Certificates are allocated
Standard Offer Sub-account to the Standard Offer Sub-account.
bligations Certificates hager:
1,000 Obligations 250 Type A Step 8
357 Type B The GIS Administrator assigns Residual Certificates to balance
160 Type C the Obligations and Certificates.
10 MA RPS Compliance
223 Residual Certificates hager:
Step 5:

The GIS Certificates from the Default Service suppliers are
allocated to the Default Service Sub-account.

Default Service Sub-Account

Obligations Certificates '51;?)2;:
1,200 Obligations 400 Type A Mass. Electric's Default Service RPS Certificates are allocated
12 MA RPS Compliance to the Default Service Sub-account.
788 Residual Certificates ¥~
hager:
Step 8

The GIS Administrator assigns Residual Certificates to balance
the Obligations and Certificates.

Massachusetts Labeling Requirements:
Based on the GIS Certificates in each Sub-account, Mass. Electric's
labels would reflect the following:

Standard Offer Label
25% Type A
36% Type B
16% Type C
1% MA RPS Compliance
22% Residual Certificates

Default Service Label
33% Type A
1% MA RPS Compliance
66% Residual Certificates

DOER MA RPS COMPLIANCE CERTIFICATION

Mass. Electric would demonstrate MA RPS Compliance for
Standard Offer service by providing the "My Certificates Report" for
the Standard Offer Sub-account which would show the Total
Standard Offer Load and the number of MA RPS Compliance
Certificates in the Sub-account.

Mass. Electric would demonstrate MA RPS Compliance for Default
Service by providing the "My Certificates Report" for the Default
Service Sub-account which would show the Total Default Service
Load and the number of MA RPS Compliance Certificates in the
Sub-account.




All Obligations and
Certificates come:
into the Main
Account and Mass.
Electric has to
move them to the
appropriate Sub-
account.

EXHIBIT 2

MASS. ELECTRIC GIS ACCOUNT

WITH GREEN SUPPLY

Assumptions:
1. Total Standard Offer Load =

PROGRAMS

,000 MWh.

2. Total Default Service Load = 1,250 MWh.
3. Mass. Electric's Standard Offer suppliers provide the following

GIS Certificates:
-250 Type A
- 357 Type B
- 160 Type C

4. Mass. Electric's Default Service suppliers provide the following

GIS Certificates:
- 1250 Type A

5. Mass. Electric purchases 10 MA RPS compliant REC's for its

Standard Offer service load.

6. Mass. Electric purchases 12 MA RPS compliant REC's for its

Default Service load.

7. Green Supplier A offers a Program Option ("Program A") to
Standard Offer customers. The customers in the program
consume 100 MWh of load. The supplier provides Mass. Electric
with 47 GIS Certificates from a wind resource.

8. Green Supplier B offers a Program Option ("Program B") to
Default Service customers. The customers in the program

Mass. Electric Main Account

Obli

Obligations
2,200 Obligations

hager:
Step 3:

The Residual
Standard Offer Load
is allocated to the
Standard Offer Sub-
Account. (=Total
Standard Offer Load
- Standard Offer
program loads)

900 Obligations

hager:
Step 2:

The Program A load
is allocated to the
Standard Offer
Program A Sub-
Account.

ations
100 Obligations

hager:

Step 5

The Residual Defaul
Service Load is
allocated to the
Default Service Sub-
Account. (= Total
Default Service Load|
- Default Service
program loads)

ations
943 Obligations

hager:
Step 4:

The Program B load
is allocated to the
Default Service
Program B Sub-
Account.

Obligations
257 Obligations

consume 257 MWh of load. The supplier provides Mass. Electric
167 GIS Certificates from a hydro resource.

Certificates
1500 Type A
357 Type B
160 Type C
22 MA RPS Compliance
47 Wind
167 Hydro

Certificates
223 Type A
318 TypeB
143 Type C
9 MA RPS Compliance
207 Residual Certificates

13 Type A
19 Type B

8 TypeC

1 MA RPS Compliance
12 Residual Certificates
47 Wind

Certificates
934 Type A
9 MA RPS Compliance
- Residual Certificates

Default Service Progtram B Sub-Account

Certificates
87 Type A
3 MA RPS Compliance
- Residual Certificates
167 Hydro

Massachusetts Labellng Regulremem
GIS Certificates

Based on the

in the Standard Offer and Default

Service Sub-acooun!s, Mass. Electncs labels would reflect the

following:

Standard Offer Label
25% Type A
35% Type B
16% Type C
1% MA RPS Compliance
23% Residual Certificates

Note: The above matches the label values from Exhibit 1 which is

what we expected to see.

Default Service Label
99% Type A
1% MA RPS Compliance
0% Residual Certificates

Note: The above does not match the label values from Exhibit 1
since this example had different data than was used in Exhibit 1.

Each Green Supplier would use the information from their Sub-
account to obtain labeling information for each product.

Program A Lab
13% Type A
19% Type B

hager:
Step 11:

The GIS Certificates from the Standard Offer suppliers are allocated to the Standard Offer Sub-account.
=[A/B] * X C where:

A = Residual Standard Offer Load - # of MA RPS Compliance REC's in the Sub-account

B = Total Standard Offer Load

C = # of certificates provided by the Standard Offer suppliers

hager:
Step 7.

Mass. Electric's Standard Offer RPS Certificates are allocated to the Standard Offer Sub-account.
=[A/B] * X C where:

A = Residual Standard Offer Load

B = Total Standard Offer Load

C = # of certificates provided by Mass, Electric for Standard Offer compliance

hager:
Step 15
The GIS Administrator assigns Residual Certificates to balance the Obligations and Certificates.

hager:
Step 12:

The GIS Cemﬂcates fmm the Standard Offer suppliers are allocated to the various Standard Offer Program Sub-accounts.
=[A/B]*XCwl

A = Program Load . # of certfcates provided by the program supplier - # of MA RPS Compliance REC's in the Sub-account
otal Standard Offer Load

of certificates provided by the Standard Offer suppliers

hager:
Step 8:

Mass. Electric's Standard Offer RPS Certificates are allocated to the various Standard Offer Program Sub-accounts.
A/B]* X Cwhere:

A = Program Load

B = Total Standard Offer Load

C = of certificates provided by Mass, Electric for Standard Offer compliance

— [nager

The GIS Certificates provided by the Green Suppliers to Mass. Electric are allcoated the appropriate Sub-account.

/ hager:

Step 13:
The GIS Certificates from the Default Service suppliers are allocated to the Default Service Sub-account.
=[A/B] * X C where:

A = Residual Default Service Load - # of MA RPS Compliance REC's int he Sub-account

Total Default Service Load

# of certificates provided by the Default Service suppliers

hager:
Step 9:

Mass. Electric's Default Service RPS Certificates are allocated to the Default Service Sub-account.
=[A/B] * X C where:

A = Residual Default Service Load

The GIS Administrator assigns Residual Certificates to balance the Obligations and Certificates.

hager:
Step 14:

The GIS Certificates from the Default Service suppliers are allocated to the various Default Service Program Sub-accounts.
=[A/B] * X C where

A = Program Load - # certificates provided by the program supplier - # of MA RPS REC!
B = Total Default Service Load

C = # of certificates provided by the Default Service suppliers

in Sub-account

hager:
Step 10:

Mass. Electric's Default Service RPS Certificates are allocated to the various Default Service Program Sub-accounts.
[A/B] * X C where:

A = Default Service Program Load

B = Total Default Service Load

C = # of certificates provided by Mass. Electric for Default Service compliance

hager:

Step 8
The GIS Administrator assigns Residual Certificates to balance the Obligations and Certificates.

hager:

Step 6
The GIS Certificates provided by the Green Suppliers to Mass. Electric are allcoated the appropriate Sub-account.




DOER MA RPS COMPLIANCE CERTIFICATION

Mass. Electric would demonstrate MA RPS Compliance for
Standard Offer service by providing the "My Certificates Report" for
the Standard Offer Sub-account and all Program Sub-accounts

related to Offer (Program A in the above
example) which would show the Total Standard Offer Load and the
number of MA RPS Ci i Certi in each Sub. it.

Mass. Electric would demonstrate MA RPS Compliance for Default
Service by providing the "My Certificates Report" for the Default
Service Sub-account and all Program Sub-accounts related to
Default service customers (Program B in the above example) which
would show the Total Default Service Load and the number of MA
RPS C i Certif in each Sub- it
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MASSACHUSETTS ELECTRIC COMPANY
NANTUCKET ELECTRIC COMPANY

TERMS AND CONDITIONS FOR GREENUP SERVICE
APPENDIX B
SCHEDULE OF FEES AND CHARGES

The following fees shall be a part of the Terms and Conditions for GreenUp Service of
Massachusetts Electric Company and Nantucket Electric Company (the “Company”).

Pursuant to the Terms and Conditions for GreenUp Service, the Company may assess the
following charges to GreenUp Service Suppliers requesting such additional services relating to

the provision of GreenUp Service:

1. Marketing Design and Production Service Charge

The Company may assess a Marketing Design and Production Service Charge for the
design of initial marketing materials on behalf of one or more than one GreenUp Service
Supplier, including text and logos, approval of the postcard by the U.S. Postal Service, pre-press
and printing production. The Marketing Design and Production Service Charge of $6,295 will
charged to and collected from a GreenUp Service Supplier requesting this service prior to the
Company providing this service. In the case in which more than one GreenUp Service Supplier
is requesting this service, the Marketing Design and Production Service Charge will be allocated
equally to each of the GreenUp Service Suppliers requesting the service and will be charged to
and collected from the group of GreenUp Service Suppliers prior to the Company providing the
service.

11. Postcard Printing Service Charge

The Company may assess a Postcard Printing Service Charge for the printing and
insertion of a bill insert in its bills issued during a billing, on behalf of one or more than one
GreenUp Service Supplier. The Postcard Printing Service Charge of $46,184 will be charged to
and collected from a GreenUp Service Supplier requesting this service prior to the Company
providing this service. In the case in which more than one GreenUp Service Supplier is
requesting this service, the Postcard Printing Service Charge will be allocated equally to each of
the GreenUp Service Suppliers requesting the service and will be charged to and collected from
the group of GreenUp Service Suppliers prior to the Company providing the service.

I11. Shipping Service Charge

The Company may assess a Shipping Service Charge for the shipping cost associated
with delivering a bill insert from the printing company to the bill insertion location, on behalf of
one or more than one GreenUp Service Supplier. The Shipping Service Charge of $2,908 will be
charged to and collected from a GreenUp Service Supplier requesting this service prior to the

H:\GREENUP SERVICE\Appendix B -- Fees and Charges\Appendix B -- Fees and Charges #2.doc
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Company providing this service. In the case in which more than one GreenUp Service Supplier
is requesting this service, the Shipping Service Charge will be allocated equally to each of the
GreenUp Service Suppliers requesting the service and will be charged to and collected from the
group of GreenUp Service Suppliers prior to the Company providing the service.

V. Credit and Collection System Development Charge

The Company will assess a Credit and Collection System Development Charge for the
Information Technology changes required for the provision of GreenUp Service. The Credit and
Collection System Development Charge of $15,000 will be allocated equally to each of the
GreenUp Service Suppliers who have committed to participating in GreenUp Service. The
allocated Credit and Collection System Development Charge will be charged to and collected
from each GreenUp Service Supplier immediately upon the effective date of GreenUp Service.
If the Company’s actual cost of Credit and Collection System Development is less than the
$15,000 Credit and Collection System Development Charge above, the Company will refund the
difference between the Credit and Collection System Development Charge and its actual costs,
allocated equally among the GreenUp Service Suppliers originally assessed the charge. If the
Company’s actual cost of Credit and Collection System Development is greater than the $15,000
Credit and Collection System Development Charge, the Company will not make additional
assessments to GreenUp Service Suppliers.

The Company will not assess a charge for including a GreenUp Service Supplier’s
information in the Company’s Energy Matters newsletter.

Effective July 1, 2003

H:\GREENUP SERVICE\Appendix B -- Fees and Charges\Appendix B -- Fees and Charges #2.doc
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MASSACHUSETTS ELECTRIC COMPANY
NANTUCKET ELECTRIC COMPANY

TERMS AND CONDITIONS FOR GREENUP SERVICE

1. Applicability

1A.  The following Terms and Conditions shall apply to every GreenUp Service
Supplier authorized to do business within the Commonwealth of Massachusetts, and to
every Customer and Distribution Company doing business with said GreenUp Service
Supplier.

1B.  Nothing in these Terms and Conditions shall be construed to affect the
Distribution Company’s obligations under the Distribution Company’s Terms and
Conditions for Distribution Service, the Distribution Company’s Tariff for Standard
Service, or the Distribution Company’s Tariff for Default Service, in each case as
revised, amended, supplemented, or supplanted in whole or in part from time to time
pursuant to the procedures established in M.D.T.E. regulations and Massachusetts law.

1C.  These Terms and Conditions may be revised, amended, supplemented or
supplanted in whole or in part from time to time pursuant to the procedures established in
M.D.T.E. regulations and Massachusetts law. In the case of a conflict between these
Terms and Conditions and any orders or regulations of the M.D.T.E., said orders or
regulations shall govern. In the event of: (i) a change in Massachusetts law or M.D.T.E.
regulations that, in the Company’s sole judgment, adversely affects the provision of
GreenUp Service as set forth in these Terms and Conditions or (ii) in the event that
twenty percent (20%), in the aggregate, of the Company’s Customers currently taking
Distribution Service under the Company’s residential rates select a Competitive Supplier
to provide generation service, the Company will institute a review of GreenUp Service
with interested parties to evaluate the need for the continuation of GreenUp Service.

1D.  No agent or employee of the Company is authorized to modify any provision
contained in these Terms and Conditions or to bind the Company to perform in any
manner contrary hereto. Any such modification to these Terms and Conditions or any
such promise contrary hereto shall be in writing, duly executed by an authorized officer
of the Company, subject in all cases to applicable statutes and to the orders and
regulations of the M.D.T.E., and available for public inspection during normal business
hours at the business offices of the Company and at the offices of the M.D.T.E.

2. Definitions

Any capitalized term used in these Terms and Conditions and not otherwise defined
herein shall have the meaning ascribed to it in the M.D.T.E.’s regulations at 220 C.M.R. ef seq.
and 225 C.M.R. §14.00 ef seq. or in the New England Power Pool Generation Information
System Operating Rules.
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“Company Environmental Disclosure Statement” shall mean a statement or label provided by the
Company to the Customer containing the information required by 220 C.M.R. §11.00.

“Competitive Supplier” shall mean any entity licensed by the M.D.T.E. to sell electricity to retail
customers in Massachusetts, with the following exceptions: (1) a Distribution Company
providing Standard Service and Default Service to its distribution customers, and (2) a municipal
light department that is acting as a distribution company.

“Customer” shall mean any person, partnership, corporation, or any other entity, whether public
or private, who: (i) obtains Distribution Service at a Customer Delivery Point under the
Company’s residential rates or G-1 rate, (ii) is a customer of record of the Company, and (iii) is
receiving Default Service or Standard Service from the Company.

“Customer Delivery Point” shall mean the Company’s meter or a point designated by the
Company located on the Customer’s premises.

“Default Service” shall mean the service provided by the Distribution Company pursuant to the
provisions set forth in the Distribution Company's tariff, on file with the M.D.T.E.

“Distribution Company” or “Company” shall mean Massachusetts Electric Company or
Nantucket Electric Company.

“Distribution Service” shall mean the delivery of electricity to Customers by the Distribution
Company.

“DOER?” shall mean the Massachusetts Division of Energy Resources.

“EBT Working Group Report” shall mean the most recently revised version of the report initially
submitted by the Electronic Business Transaction (“EBT”) Standards Working Group on
October 9, 1997 and any other applicable EBT Working Group standards published under the
direction of the EBT Working Group (e.g., on the EBT Working Group Website or the successor
website). The Report shall be on file at the M.D.T.E. Although the transactions contained in the
EBT Working Group Report were originally conceived as the medium of data exchange between
the Distribution Company and Competitive Suppliers, reference to the EBT Working Group
Report in these Terms and Conditions is for the express purpose of using the transactions
contained in the EBT Working Group Report as the vehicles for effectuating the transactions
described in these Terms and Conditions.

“Effective Date” shall mean the date on which GreenUp Service commences for a given
Customer, pursuant to Section 5B below.

“Enrollment Date” shall be, for a given Customer, the date on which the Distribution Company
receives the enrollment transaction, such date to be at least two business days prior to the
Effective Date.
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“GIS” shall mean the New England Power Pool Generation Information System.

“GreenUp Service” shall mean the program under which GreenUp Service Supplier will sell
RECs to Customers who are provided Standard Service and Default Service by the Company, or
promote donations by such Customers to the MTC, and will purchase on the behalf of Customers
or the MTC the number of RECs equal to the GreenUp Service Supplier’s billed REC obligation.
The Company will perform the functions necessary to bill and account for the RECs, and
GreenUp Service Supplier will inform Customers of their ability to claim a charitable deduction
on their federal income tax returns for donations to the MTC to be used by the MTC for the
purchase of RECs, if the GreenUp Service Supplier offers this service.

“GreenUp Service Environmental Disclosure Statement” shall mean a statement or label
provided by the GreenUp Service Supplier to the Customer in lieu of the Company
Environmental Disclosure Statement provided by the Company to the Customer, prepared in
accordance with Appendix A to these Terms and Conditions.

“GreenUp Service Supplier” shall mean any entity selling RECs to Customers and purchasing
RECs on behalf of Customers in Massachusetts pursuant to these Terms and Conditions.

“M.D.T.E.” shall mean the Massachusetts Department of Telecommunications and Energy.

“Proper Authorities” shall mean the M.D.T.E., the DOER, the Attorney General of the
Commonwealth of Massachusetts, and the Massachusetts Technology Park Corporation d/b/a
Massachusetts Technology Collaborative (“MTC”), the MTC to the extent that a GreenUp
Service Supplier participates in the MTC’s Massachusetts Cleaner Energy Choice Program.

“Quarterly Billed Obligation” shall mean the RECs billed to Customers in any given quarter, as
adjusted for transmission and distribution losses, using the methodology set forth in Appendix A
to these Terms and Conditions.

“REC” shall mean Renewable Energy Certificate, which shall be: (i) one one-thousandth
(1/1000™) of a GIS certificate from a generator that has received a Statement of Qualification
from the DOER designating said generator as a qualified New Renewable Generation Unit
pursuant to 225 C.M.R. §14.00 (“RPS REC”), (ii) one one-thousandth (1/ 1000™) of a GIS
certificate from a generator that is eligible under the New England region-specific portions of the
Green-e Standard for Electricity Products (II. Qualifying Sources of Renewable Generation), as
established by the Center for Resource Solutions and found at http:/www.green-
e.org/ipp/standard_for marketers.html (“Market REC”), or (iii) both RPS REC and Market
REC. The definition for Market REC does not encompass the Green-¢ Tradable Renewable
Certificate Certification Standard, also established by the Center for Resource Solutions and
found at http://www.green-e.org/pdf/trc_standard.pdf. RECs transferred through the GreenUp
Service program represent all of the value, attributes, and credits of the associated unit of energy.
Specifically, RECs will not be eligible for inclusion in the GreenUp Service program if the
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associated emissions credits or emission allowances have been or are scheduled to be sold in a
separate market.

“Retail Access Date” shall mean March 1, 1998.

“RPS” shall mean the Massachusetts Renewable Energy Portfolio Standard, codified at 225
C.M.R. §14.00, as established and administered by the DOER pursuant to M.G.L. c. 25A, §11F.

“Service Drop Date” shall mean the date on which GreenUp Service terminates for a given
Customer, pursuant to Section 5C below.

“Standard Service” shall mean the service provided by the Distribution Company pursuant to the
provisions set forth in the Distribution Company's tariff, on file with the M.D.T.E.

“Terms and Conditions” shall mean these Terms and Conditions for GreenUp Service, applicable
to GreenUp Service Suppliers.

“Trading Period” shall have the meaning set forth in the GIS Operating Rules.

3. Obligations of the Parties

3A. Customer

A Customer shall select one GreenUp Service Supplier per account at any given time, or
authorize an agent to make the selection for the Customer. The Customer must provide
the selected GreenUp Service Supplier with the information necessary to allow the
GreenUp Service Supplier to initiate GreenUp Service, in accordance with Section 5B
below.

3B. Distribution Company

The Company shall:
1) Read meters;

2) Submit bills to Customers for the GreenUp Service Supplier’s sale of the
RECs to the Customer;

3) Address billing inquiries for GreenUp Service;

4 Account for the RECs billed to each Customer receiving GreenUp
Service;

&) Process EBTs submitted by GreenUp Service Suppliers and send the
necessary EBTs to GreenUp Service Suppliers, in accordance with Section



3C.

(6)

(7

®
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3C(6), Section 4, and Section 5 below, and the rules and procedures set
forth in the EBT Working Group Report;

Coordinate the accounting of the RECs with GIS and perform the record-
keeping functions necessary to transmit Customer tax-deductible billing
reports to GreenUp Service Suppliers, if applicable;

Send quarterly activity reports specifying each GreenUp Service
Supplier’s Quarterly Billed Obligation, deposits of GIS certificates into
each GreenUp Service Supplier’s account, net balance of RECs in each
GreenUp Service Supplier’s subaccount, and revenues billed and collected
by the Company for each GreenUp Service Supplier, together with any
adjustments to those revenues, to GreenUp Service Suppliers prior to the
start of the subsequent Trading Period, as described in Section 6B below;
and

Send to GreenUp Service Suppliers, on a quarterly basis, the information
necessary for GreenUp Service Suppliers to create GreenUp Service
Environmental Disclosure Statements.

GreenUp Service Supplier

M

2

3

“

(6))

GreenUp Service Supplier shall be required to apply for and receive an
electricity broker license pursuant to the procedures set forth in 220
C.M.R. §11.00 prior to the initiation of GreenUp Service to any Customer
in the Company's service territory.

GreenUp Service Supplier shall be required to execute a standard service
agreement (“Service Agreement”) with the Company.

GreenUp Service Supplier shall be required to complete testing of the
transactions included in the EBT Working Group Report prior to the
initiation of GreenUp Service to any Customer in the Company's service
territory. Such testing shall be in accordance with the rules and
procedures set forth in the EBT Working Group Report.

GreenUp Service Supplier shall purchase RECs in quantities sufficient to
meet the commitments outlined in Section 6 below for Customers who are
purchasing GreenUp Service.

GreenUp Service Supplier shall deliver RECs to the Company at such
times and in such quantities sufficient to meet the commitments outlined
in Section 6 below. GreenUp Service Supplier’s obligation to deliver
RECs in accordance with Section 6 shall not be reduced, cancelled, or
otherwise affected by Customer’s nonpayment for GreenUp Service;
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provided, however, that pursuant to Section 5C(1) below of these Terms
and Conditions, GreenUp Service Supplier shall have the right to
terminate GreenUp Service to a Customer for, among other things, such
Customer’s nonpayment for GreenUp Service.

(6) GreenUp Service Supplier shall obtain the necessary authorization from
each Customer prior to initiating GreenUp Service to the Customer. Such
authorization shall be in accordance with St. 1997, c. 164, §193 (M.G.L. c.
164, §1F(8)(a)), 220 C.M.R. §11.05, and M.D.T.E. 01-54-B (II.D.
Electronic Customer Authorizations).

) GreenUp Service Supplier shall obtain the necessary authorization from
each Customer prior to submitting a request to the Company for the
release of the Company's historic usage information specific to that
Customer to such GreenUp Service Supplier. Such authorization shall be
in accordance with 220 C.M.R. §11.05 and take one of the following
forms: (i) a Customer-signed letter of authorization; (ii) third-party
verification; (iii) an electronic customer authorization, in accordance with
M.D.T.E. 01-54-B (I1.D. Electronic Customer Authorizations), or (iv) the
completion of a Customer-initiated call to an independent third-party.

®) GreenUp Service Supplier shall be solely responsible for responding to
Customer questions related to GreenUp Service Supplier’s obligations
under these Terms and Conditions, the Service Agreement, and any
related agreements.

) GreenUp Service Supplier may not require Customers to participate in
GreenUp Service for a fixed term or length of time or to purchase a
minimum number of RECs. Upon termination of GreenUp Service by
either Customer or GreenUp Service Supplier, GreenUp Service Supplier
may not assess a termination fee or other penalty to such Customer.

(10)  GreenUp Service Supplier may not require Customers receiving GreenUp
Service to post deposits with GreenUp Service Supplier or assess
Customers any charges, fees, or penalties beyond the charges for GreenUp
Service reflected on the billings by the Company to the Customer for
GreenUp Service.

(11)  If GreenUp Service Supplier has qualified for participation in the MTC’s
tax deductible donation program, reports to Customers regarding the
amount of tax deductible billings for any qualified product offerings shall
be provided as required under the terms of the agreement between
GreenUp Service Supplier and the MTC.

Customer Usage Information to be Made Available to GreenUp Service Suppliers
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The Company shall provide twelve months of a Customer’s historic usage data to a
GreenUp Service Supplier, provided that the GreenUp Service Supplier has received the
appropriate authorization in accordance with Section 3C(6) above. The information shall be
provided via the appropriate EBT transaction.

5. GreenUp Service Options; Initiation and Termination of GreenUp Service

5A. Options for GreenUp Service

Each GreenUp Service product offered to Customers by GreenUp Service Suppliers shall
be based on the following options: (i) RECs corresponding to fixed blocks of energy
consumption (“Fixed Block Option™) or (ii) RECs corresponding to percentages of actual
energy consumption (“Percentage of Energy Option”). For each GreenUp Service
product offered to Customers, the GreenUp Service Supplier shall inform the Company
of: (i) the percentage of RPS RECs and Market RECs included in that particular GreenUp
Service product offering, disaggregated to a level of detail sufficient to determine
whether the GreenUp Service Supplier has provided the required Generation Attribute
mix corresponding to that product offering and (ii) the percentage of tax deductibility that
the GreenUp Service Supplier has arranged with the MTC for that GreenUp Service
product offering, if applicable.

1) Fixed Block Option — GreenUp Service Supplier offers Customers
products based on blocks of RECs. The size of the individual blocks will
be determined by each GreenUp Service Supplier. For this option, the
quantity of RECs provided by GreenUp Service Supplier to the Company
would be the lesser of: (a) the block amount or (b) the Customer’s billed
consumption.

(ii))  Percentage of Energy Option — GreenUp Service Supplier offers
Customers different prices per kilowatt-hour applied to all billed
consumption based on the following options: (a) purchase of RECs equal
to twenty-five percent (25%) of billed consumption; (b) purchase of RECs
equal to fifty percent (50%) of billed consumption; (c) purchase of RECs
equal to seventy-five percent (75%) of billed consumption; or (d) purchase
of RECs equal to one-hundred percent (100%) of billed consumption. For
any GreenUp Service Supplier product offering based upon this option,
the percentage of RECs contained in that product offering shall be no less
than twenty-five percent (25%).

5B. Initiation of GreenUp Service

To initiate GreenUp Service to a Customer, the GreenUp Service Supplier shall submit
an “enroll customer” transaction to the Company, in accordance with the rules and
procedures set forth in the EBT Working Group Report. The GreenUp Service Supplier
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shall hold the “enroll customer” transaction until any applicable right of rescission has
lapsed.

If the information on the enrollment transaction is correct, the Distribution Company
shall send the GreenUp Service Supplier a “successful enrollment” transaction, in
accordance with the rules and procedures set forth in the EBT Working Group Report.
GreenUp Service shall commence on the Effective Date, which date shall be at least two
business days after the enrollment transaction was received by the Distribution Company
and successful.

If a second GreenUp Service Supplier submits an “enroll customer” transaction for the
same Customer during the period between the Enrollment Date corresponding to the first
GreenUp Service Supplier’s enrollment transaction and the associated Effective Date, the
first GreenUp Service Supplier’s enrollment transaction shall be accepted and all other
enrollment transactions received during the period between the Enrollment Date
corresponding to the first GreenUp Service Supplier’s enrollment transaction and the
associated Effective Date shall be rejected.

5C. Termination of GreenUp Service

(1) Termination Initiated by the GreenUp Service Supplier

To terminate GreenUp Service with a Customer, the GreenUp Service Supplier shall
submit a “supplier drops customer” transaction to the Distribution Company, in
accordance with the rules and procedures set forth in the EBT Working Group
Report. GreenUp Service shall be terminated on the Service Drop Date, which date
shall be at least two business days after the “supplier drops customer” transaction is
received by the Distribution Company and successful. The Distribution Company
shall send a “confirm drop date” transaction to the GreenUp Service Supplier, in
accordance with the rules and procedures set forth in the EBT Working Group
Report. GreenUp Service Supplier shall have the right, in its sole discretion, to
terminate GreenUp Service to a Customer for any reason pursuant to these Terms and
Conditions.

(2) Termination Initiated by Customer

To terminate GreenUp Service with a GreenUp Service Supplier, a Customer may
inform either the Distribution Company or the GreenUp Service Supplier. If the
Customer informs the Distribution Company directly, GreenUp Service to the
Customer shall be terminated within two business days. The Distribution Company
shall send a “customer drops supplier” transaction to the GreenUp Service Supplier,
in accordance with the rules and procedures set forth in the EBT Working Group
Report. If the GreenUp Service Supplier informs the Distribution Company of the
Customer’s desire to terminate GreenUp Service, the GreenUp Service Supplier shall
send a “supplier drops customer” transaction to the Distribution Company, in
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accordance with the rules and procedures set forth in the EBT Working Group
Report. The Customer’s GreenUp Service shall be terminated on the Service Drop
Date, which date shall be at least two business days after the “supplier drops
customer” transaction is received by the Distribution Company and successful. The
Distribution Company shall send a “confirm drop” transaction to the GreenUp
Service Supplier, in accordance with the rules and procedures set forth in the EBT
Working Group Report.

(3) Customer Switches GreenUp Service Supplier

In those instances when a Customer who is receiving GreenUp Service from an
existing GreenUp Service Supplier initiates GreenUp Service with a new GreenUp
Service Supplier, the Distribution Company shall send the existing GreenUp Service
Supplier a “customer drops supplier” transaction, in accordance with the rules and
procedures set forth in the EBT Working Group Report.

(4) Customer Leaves Standard Service or Default Service

GreenUp Service to a Customer shall be terminated automatically and the Company
shall send a “customer drops supplier” transaction when a Customer leaves Standard
Service or Default Service for any reason, including but not limited to the following:
(i) the Customer selects a Competitive Supplier to provide Customer’s generation
service; (ii) the Customer moves out of the Distribution Company’s service territory;
or (iii) the Customer is transferred to an alternative electric service provider at the
end of Standard Service.

5D. Customer Moves

A Customer that moves within a Distribution Company's service territory shall have the
opportunity to notify the Distribution Company that Customer seeks to continue GreenUp
Service with Customer’s existing GreenUp Service Supplier. Upon such notification, the
Distribution Company shall send a “customer move” transaction to the GreenUp Service
Supplier, in accordance with the rules and procedures set forth in the EBT Working
Group Report.

Should a customer move into a Distribution Company's service territory, the Customer's
existing GreenUp Service Supplier must submit an “enroll customer” transaction to the
new Distribution Company in order to initiate GreenUp Service for the Customer.

5E. Other Provisions

Distribution Companies and GreenUp Service Suppliers shall send “change enrollment
detail” transactions to change any information included in the “enroll customer”
transactions, in accordance with the rules and procedures set forth in the EBT Working
Group Report.
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If any of the transactions described in these Terms and Conditions are rejected by the
Distribution Company, the Distribution Company shall send an “error” transaction to the
GreenUp Service Supplier identifying the reason for the rejection, in accordance with the
rules and procedures set forth in the EBT Working Group Report.

SF.  Fees
The Company shall charge reasonable fees to the GreenUp Service Supplier for
processing the transactions described above, as approved by the M.D.T.E. These fees,

and the fees described in Section 10 below, are included in Appendix B.

GreenUp Service Supplier Purchase and Delivery Obligations; Reporting; REC
Deficiency; Environmental Disclosure Statements

6A.  GreenUp Service Supplier’s Delivery of RECs; Accounting

On behalf of each GreenUp Service Supplier, the Company shall establish one or more
GIS subaccounts to track and account for the RECs required to be delivered by each
GreenUp Service Supplier to the Company. The Company shall calculate the GreenUp
Service Supplier’s Quarterly Billed Obligation within each subaccount and compare that
total to the RECs delivered by each GreenUp Service Supplier to the Company.
Delivered RECs shall be deposited into GreenUp Service Supplier’s subaccount(s) as
directed by the GreenUp Service Supplier. Each GreenUp Service Supplier shall be
responsible for providing sufficient RECs to comply with its agreements with its
Customers and all applicable regulatory requirements, and, subject to those requirements,
shall retain the discretion to provide to the Company greater or fewer quantities of RECs
during a given Trading Period than required to meet GreenUp Service Supplier’s
Quarterly Billed Obligation. By the close of such Trading Period, the Company shall
deposit into each GreenUp Service Supplier’s subaccount(s) the number of RECs
actually delivered by GreenUp Service Supplier to the Company during the Trading
Period. The GreenUp Service Supplier’s REC deliveries and Quarterly Billed Obligation
will be used to develop the GreenUp Service Environmental Disclosure Statement in
accordance with Appendix A to these Terms and Conditions. The GreenUp Service
Supplier shall be solely responsible for assuring that sufficient RECs are delivered to
each of its subaccounts to meet its contractual obligations to its Customers.

6B. Reporting

The Company shall provide to each GreenUp Service Supplier a report, in electronic
form, of activity generated from GreenUp Service Supplier’s subaccounts on a quarterly
basis, as described in Section 3B(7) above. The subaccount activity report shall be
provided prior to the start of each Trading Period and shall include load information
pertaining to GreenUp Service Supplier through the prior calendar quarter corresponding
to such Trading Period. In providing load information to the GreenUp Service supplier,
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the Company shall not be responsible to the GreenUp Service Supplier for any estimating
errors associated with the load information nor for any costs, revenue losses, or other
losses or damages suffered by GreenUp Service Supplier in connection with such
estimating errors.

In addition, the Company will provide quarterly reports of each GreenUp Service
Supplier’s subaccount activities to the Proper Authorities with a request that the
information be treated on a confidential basis under the regulations governing the Proper
Authorities. Where possible, the subaccount activity reports for each GreenUp Service
Supplier submitted to the Proper Authorities shall be based on aggregate data within each
subaccount without identification of the Customers served by specific GreenUp Service
Suppliers.

6C. Disqualification in the Event of REC Deficiency

If GreenUp Service Supplier commits a material breach of this Section 6 as determined
by a Proper Authority, such GreenUp Service Supplier shall be barred from providing
GreenUp Service in the future, the Company shall discontinue the performance of its
GreenUp Service obligations to the breaching GreenUp Service Supplier, and the
Company will notify the other Proper Authorities of the GreenUp Service Supplier’s
failure to meet its commitments. The Company shall not be liable to the GreenUp
Service Supplier for any revenue losses or other losses or damages suffered by the
GreenUp Service Supplier as a result of the GreenUp Service Supplier’s disqualification
or the Company’s discontinuance.

6D. Responsibilities for REC Deficiency

The Company shall not be responsible to the Customer or the GreenUp Service Supplier
for any deficiency between the GreenUp Service Supplier’s REC obligations pursuant to
this Section 6 and the quantity of RECs actually delivered by the GreenUp Service
Supplier to the Company.

6E. Environmental Disclosure Statements

GreenUp Service Supplier shall provide, on a quarterly basis, GreenUp Service
Environmental Disclosure Statements to each Customer receiving GreenUp Service that
describes the RECs purchased or estimated to be purchased on behalf of the Customer
and the effect of the Customer’s GreenUp Service participation on the fuel sources
included in the resource portfolio used to serve such Customer. The GreenUp Service
Environmental Disclosure Statements shall be in accordance with 220 C.M.R. §11.00 and
shall incorporate all of the information disclosures that the Company would ordinarily
include in its Company Environmental Disclosure Statements provided to Customers, as
set forth in Appendix A. The Company will continue to provide Company
Environmental Disclosure Statements to Customers not participating in GreenUp Service,
such Company Environmental Disclosure Statements to be based upon the resource
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portfolio used to serve the Company’s Standard Service and Default Service Customers,
also as set forth in Appendix A.

Distribution Service Interruption

Disconnection of Service

The Distribution Company may discontinue Distribution Service to a Customer in
accordance with the provisions set forth in its Terms and Conditions for Distribution
Service. The Company shall provide electronic notification, using the “customer usage
and billing information” transaction, to the Customer’s GreenUp Service Supplier of
record upon final billing to the Customer. Upon the discontinuance of Distribution
Service to a Customer, the provision of GreenUp Service to the Customer shall also be
terminated and a new enrollment transaction shall be required to reinstate GreenUp
Service. The Company shall not be liable to the GreenUp Service Supplier for any
revenue losses or any other losses or damages suffered by the GreenUp Service Supplier
as a result of any such disconnection.

The Customer shall not be subject to disconnection of Distribution Service solely for the
nonpayment of GreenUp Service.

Metering

8A.  Meter Reading

The Company shall meter each Customer in accordance with the Company’s tariff
provisions.

8B. Ownership of Metering Equipment

Should a Customer or a GreenUp Service Supplier request a new meter or that a
communication device be attached to the existing meter, the Company shall provide,
install, test, and maintain the requested metering or communication device. The
requested meter or communication device must meet the Company’s requirements. The
Customer or GreenUp Service Supplier shall bear the cost of providing and installing the
meter or communication device. Upon installation, the meter or communication device
shall become the property of the Company and will be maintained by the Company. The
Company shall complete installation of the meter or communication device, if reasonably
possible, within thirty (30) days of receiving a written request from the Customer or
GreenUp Service Supplier. The Company shall bill the Customer or GreenUp Service
Supplier for the provision and installation of the meter or communication device upon
installation of the meter or communication device.

Billing
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9A. Billing Procedure
The Company shall issue a single bill for electric service and GreenUp Service to each
Customer.

The Company shall use the pricing options and rates supplied by the GreenUp Service
Supplier to calculate the GreenUp Service Supplier’s portion of Customer bills, and
integrate the billing relating to the GreenUp Service Supplier with the Company’s own
billing in a single mailing to the Customer. The Company shall send a “customer usage
and billing information” transaction to the GreenUp Service Supplier, in accordance with
the rules and procedures set forth in the EBT Working Group Report.

Upon receipt of Customer payments, the Company shall send a “payment/adjustment”
transaction to the GreenUp Service Supplier, in accordance with the rules and procedures
set forth in the EBT Working Group Report. Customer revenue due to the GreenUp
Service Supplier shall be transferred to the GreenUp Service Supplier in accordance with
the Service Agreement entered into between the GreenUp Service Supplier and the
Company.

Service Supplier in the following manner, The payment should first be allocated to the
Company and GreenUp Service Supplier charges in arrears in proportion to the
percentage of the combined arrears represented by each charge. Any remaining payment

should be allocated to Company and GreenUp Service Supplier current charges in

proportion to the percentage of the combined current charges represented by each charge,

No interest will accrue on Customer arrears associated with GreenUp Service.

The low-income guarantee shall not apply to the provision of GreenUp Service.
9B.  Summary Billing

The Company has offered certain of the Company’s Customers with multiple electric
service accounts a Summary Billing option. Customers who have previously elected this
option will have GreenUp Service charges included in their summary bill.

Fees

As approved by the M.D.T.E., the Company shall charge GreenUp Service Suppliers for

the Company’s reasonable administrative costs to administer GreenUp Service, which shall
include, but not be limited to:

(a)

Incremental postage for separate mailing of marketing information about
GreenUp Service, if applicable;
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(b) Reasonable administrative costs for tracking the GreenUp Service
Supplier’s REC obligations to Customers and GreenUp Service Supplier’s
delivery of RECs to the Company; and

() Reasonable administrative costs for developing the information and billing
systems necessary to implement GreenUp Service.

Any billing charges for such reasonable administrative costs that are owed by the
GreenUp Service Supplier to the Company, which are included in Appendix B, will be billed to
the GreenUp Service Supplier directly. The Company will provide estimates and details for said
charges to the GreenUp Service Supplier prior to the commencement of GreenUp Service by a
GreenUp Service Supplier.

11. Liability and Indemnification

The Company and the GreenUp Service Supplier shall indemnify and hold the other and
their respective affiliates, and the directors, officers, employees, and agents of each of them
(collectively, “Affiliates”) harmless from and against any and all damages, costs (including
attorneys’ fees), fines, penalties, and liabilities, in tort, contract, or otherwise (collectively,
“Liabilities”), resulting from claims of third parties (including, but not limited to, the GreenUp
Service Supplier’s Customers, the Attorney General of the Commonwealth of Massachusetts, the
DOER, and the Department) arising, or claimed to have arisen, from the acts or omissions of
such party in connection with the performance of its obligations under these Terms and
Conditions, the Service Agreement, and related agreements. The Company and the GreenUp
Service Supplier shall waive recourse against the other party and its Affiliates for or arising from
the non-negligent performance by such other party in connection with the performance of its
obligations under these Terms and Conditions, the Service Agreement, and related agreements.

Effective July 1, 2003



GREEN ENERGY PAYMENT ALLOCATION COMPARISON

Payment Amount $ 225.00 Allocated Using Pro-Rata

Order of Cash Posting:

All Disco Arrears and all Green Arrears based on ratio of Arrears Balances, then if funds remain,
all Disco Current and Green Current based on the ratio of current balances.

Receivables Receivables Disco Green Ending Bal Ending Bal
Starting Balances Disco Green Payment Payment Disco Green
4th Arrears $ 55.62 $ 10.00 $ 55.62 $ 10.00 $ - $ -
3rd Arrears $ 4566 $ 8.00 $ 4566 $ 8.00 $ - $ -
2nd Arrears $ 3570 $ 6.00 $ 3570 $ 6.00 $ - $ -
1st Arrears $ 50.65 $ 9.00 $ 50.65 $ 9.00 $ - $ -
Total Arrears $ 187.63 $ 33.00 $ 187.63 $ 33.00 $ - $ -
% of Total Arrears 85.04283% 14.95717%
Current $ 60.61 $ 11.00 $ 370 $ 067 $ 56.91 $ 10.33
% of Total 84.63902% 15.36098%

| Account Totals Pro-Rata Method $ 56.91 $  10.33 ]

$ 225.00 Allocated Using Filed Method

Payment Amount

Order of Cash Posting:

Disco 4th, Green 4th, Disco 3rd, Green 3rd, Disco 2nd, Green 2nd, Disco 4th, Green 4th, Disco Current and Green Current

Receivables Receivables Disco Green Ending Bal Ending Bal
Starting Balances Disco Green Payment Payment Disco Green
4th Arrears $ 5562 $ 10.00 $ 5562 §$ 10.00 $ - $ -
3rd Arrears $ 4566 $ 8.00 $ 4566 $ 8.00 $ - $ -
2nd Arrears $ 3570 $ 6.00 $ 3570 $ 6.00 $ - $ -
1st Arrears $ 50.65 $ 9.00 $ 50.65 $ 9.00 $ - $ -
Current $ 60.61 $ 11.00 $ 437 $ - $ 56.24 $ 11.00
| Account Totals Filed Method $ 56.24 $  11.00 |
Disco Green
Remaining Account Totals Pro-Rata $ 56.91 § 10.33
Remaining Account Totals Filed $ 56.24 $ 11.00
Difference $ 0.67 $ (0.67)

Green_Pro_Rata_rvsd.xls

07/25/2003



GREEN ENERGY PAYMENT ALLOCATION COMPARISON

Payment Amount $ 70.65 Allocated Using Pro-Rata

Order of Cash Posting:

All Disco Arrears and all Green Arrears based on ratio of Arrears Balances, then if funds remain,
all Disco Current and Green Current based on the ratio of current balances.

Receivables Receivables Disco Green Ending Bal Ending Bal
Starting Balances Disco Green Payment Payment Disco Green
4th Arrears $ 5562 §$ 10.00 $ 5562 §$ 10.00 $ - $ -
3rd Arrears $ 4566 $ 8.00 $ 446 $ 057 $ 4120 $ 7.43
2nd Arrears $ 3570 $ 6.00 $ - $ - $ 3570 $ 6.00
1st Arrears $ 50.65 $ 9.00 $ - $ - $ 50.65 $ 9.00
Total Arrears $ 18763 $ 33.00 $ 60.08 $ 10.57 § 12755 $ 22.43
% of Total Arrears 85.04283% 14.95717%
Current $ 60.61 $ 11.00 $ - $ - $ 6061 $  11.00
% of Total 84.63902% 15.36098%

| Account Totals Pro-Rata Method $ 188.16 $  33.43 |

$ 70.65 Allocated Using Filed Method

Payment Amount

Order of Cash Posting:

Disco 4th, Green 4th, Disco 3rd, Green 3rd, Disco 2nd, Green 2nd, Disco 4th, Green 4th, Disco Current and Green Current

Receivables Receivables Disco Green Ending Bal Ending Bal
Starting Balances Disco Green Payment Payment Disco Green
4th Arrears $ 5562 $ 10.00 $ 5562 §$ 10.00 $ - $ -
3rd Arrears $ 4566 $ 8.00 $ 503 $ - $ 4063 $ 8.00
2nd Arrears $ 3570 $ 6.00 $ - $ - $ 3570 $ 6.00
1st Arrears $ 50.65 $ 9.00 $ - $ - $ 50.65 $ 9.00
Current $ 60.61 $ 11.00 $ - $ - $ 60.61 $ 11.00
|Account Totals Filed Method $ 18759 $  34.00 |
Disco Green
Remaining Account Totals Pro-Rata $ 188.16 $ 33.43
Remaining Account Totals Filed $ 18759 $ 34.00
Difference $ 057 $ (0.57)

Green_Pro_Rata_rvsd.xls

07/25/2003



[NAME OF GREENUP SERVICE SUPPLIER]
CUSTOMER AGREEMENT FOR GREENUP SERVICE

(The following provisions (“Provisions”) must be included in the GreenUp Service
Supplier’s contracts for GreenUp Service with its customers. The GreenUp Service
Supplier may include other terms and conditions in GreenUp Service Supplier’s
contracts for GreenUp Service with its customers not inconsistent with these
Provisions, the Massachusetts Department of Telecommunications and Energy
(“MDTE”) approved Terms and Conditions for GreenUp Service, the GreenUp
Supplier’s Service Agreement with Massachusetts Electric (“Mass. Electric”), and
any other laws, rules, or regulations applicable to GreenUp Service.)

[Name of GreenUp Service Supplier] is licensed by the MDTE to offer GreenUp Service
in Mass. Electric’s service territory. “We”, “us” or “our” refers to [Name of GreenUp
Service Supplier]. “You” or “yours” refers to the customer.

These Terms and Conditions govern your purchase of GreenUp Service from us. Please
keep a copy for your records.

GreenUp Service: You may only choose one GreenUp Service product from us during
the term of this agreement. We agree to provide you with product during the
term of this agreement. After the term of this agreement is completed, you may continue
to purchase product, if available, or choose another GreenUp Service
product from us. You may take GreenUp Service from another GreenUp Service
Supplier by choosing a GreenUp Service product from that GreenUp Service Supplier.

Price: The price for the product is cents per kilowatt-hour (kWh)
applied to all of your kilowatt-hour consumption [up to ___ kilowatt-hours (for a blocked
product)] through June 30, 2004. This price is your exclusive and only charge for
GreenUp Service, but does not include any applicable taxes, which are billed separately
on your monthly bill from Mass. Electric. You are also responsible for paying Mass.
Electric’s retail delivery service and generation service charges.

GreenUp Service Price and Product Mix Changes: We may change the price or
product mix for GreenUp Service product[s] after June 30, 2004, by providing you thirty
(30) days prior written notice of the price or product mix change. If you do not wish to
pay the new price or accept the new product mix for our GreenUp Service product[s], you
may terminate GreenUp Service by notifying us at

Term: GreenUp Service shall begin on (date) and shall continue
until you choose to receive generation service from a competitive electric supplier or you
decide to cancel GreenUp Service by notifying [Name of GreenUp Service Supplier] at

. You may cancel GreenUp Service at any time.




Billing: You will continue to receive a single bill from Mass. Electric that will contain
Mass. Electric’s charges, our charges, billing terms and conditions and other information
required by law. Bills will be due according to Mass. Electric’s billing schedule.

Limits on Warranty and Damages: You understand and agree that there are no
warranties, either express or implied, associated with this offer or the GreenUp Service
sold hereunder. We will bear no liability to you or any third party for consequential,
punitive, incidental, special, or other indirect damages.

Assignment: We may assign this agreement to another GreenUp Service Supplier with
the consent of Mass. Electric. We will provide you with thirty (30) days notice of any
assignment. Any such assignment will not affect these Terms and Conditions.



[NB: MECO and MECO website will be replaced with Nantucket Electric and its
website in Nantucket edition]

GreenUp!

There’s a new and inexpensive way to make a commitment to New England’s
environment — enrolling in Massachusetts Electric’s new energy program called
GreenUp!

GreenUp is available to all Massachusetts Electric residential and small business
customers (G1 rate) who receive Standard Offer or Default Service. By enrolling in
GreenUp, you support the production of renewable energy in New England, such as
solar (graphic), wind (graphic), biomass (Earth graphic), and small hydro (graphic)
(water) resources.

Why should I participate in GreenUp?

By purchasing a GreenUp product from one of the participating GreenUp renewable
energy companies, you are:

e Supporting the development and production of renewable energy in New
England;

e Helping to offset the environmental impact of electricity produced from coal,
gas, and nuclear energy in our region; and

e Taking responsibility for New England’s environment.

What will participating in GreenUp mean to me?

You can participate in GreenUp and still be a Standard Offer or Default Service
customer of Massachusetts Electric. If you choose to purchase a GreenUp product, you
will still get one monthly electric bill from Massachusetts Electric, and your GreenUp
product purchase will be shown on that bill.

If you decide to stop participating in GreenUp, you simply notify your GreenUp
renewable energy company directly. You will not be charged a termination fee, and you
will continue to be a Standard Offer or Default Service customer served by
Massachusetts Electric.

You can GreenUp today!

Here’s a list of GreenUp renewable energy companies and their GreenUp products.

[List of GreenUp renewable energy companies and products]

To enroll in GreenUp, contact the renewable energy company with the name of the
GreenUp product you want to purchase, your 14-digit Massachusetts Electric account



number, and the 4 letter prefix underneath your account number on your electric bill.
The location of this information is highlighted in the sample bill below:

[Show portion of the bill and highlight the area]
Call, e-mail, or visit the websites of the renewable energy companies listed above for
more information or to enroll in GreenUp. You can also enroll by sending in the
enclosed postage-paid postcard!
GreenUp begins October 2003
For more information about GreenUp, including environmental information for your

current electricity and Frequently Asked Questions, visit our website at
www.masselectric.com.

GreenUp was developed with the collaboration and support of the Conservation Law
Foundation and the Massachusetts Division of Energy Resources.


http://www.masselectric.com/

DRAFT DISCLOSURE STATEMENT

GreenUp allows you to support the development and operation of renewable energy
resources in New England, such as wind, small hydro, solar, biomass, fuel cells using a
renewable fuel, and landfill methane gas. You can participate in GreenUp without switching
from the Standard Offer or Default Service that you receive currently from Massachusetts
Electric (“Mass. Electric”’). Mass. Electric will continue to sell and deliver your electricity to
you under its Standard Offer Service or Default Service. If you choose to participate in
GreenUp, you will continue to receive one electricity bill from Mass. Electric and your GreenUp
product purchase will be included on your bill.

GreenUp is facilitated by a new accounting system in New England that tracks the
attributes of all electricity generated in New England, including the renewable energy attributes
of such electricity. These renewable energy attributes are measured at the same time that the
electricity is generated, and are documented in the form of certificates that may be bought and
sold separately from the associated electricity supply. Your GreenUp supplier purchases
certificates documenting the appropriate renewable energy attributes from the renewable energy
generators on your behalf and uses the certificates to prove that, for the period relevant to the
product claims it is making, your GreenUp supplier has purchased the sole rights to the claimed
attributes in an amount sufficient to meet the product claims made to its customers. The
accounting system ensures that the renewable energy attributes represented by the certificates are
not double-counted.

As your electricity supplier, Mass. Electric currently purchases, or makes payments equal
to, sufficient certificates to meet its legal requirements under Massachusetts renewable energy

laws. In 2003, Massachusetts energy laws require that one percent (1%) of your electricity



supply have renewable energy characteristics as a result of Mass. Electric’s certificate purchases,
increasing to four percent (4%) in 2009. GreenUp allows you to purchase additional renewable
energy certificates from a GreenUp supplier to match up to 100% of your electricity supply.
Under the program, your GreenUp supplier’s purchases of certificates and sales of those
certificates to you are recorded in a separate account managed by Mass. Electric. By
participating in GreenUp, you are supporting the increase of renewable energy resource
contributions to the power grid and the development and generation of renewable energy
resources in New England. You are also contributing to the demand for more energy from these
renewable energy resources being added to the system mix for New England.

Your GreenUp supplier will send you a quarterly environmental disclosure statement that
reflects your GreenUp purchases. You should be aware that the output of renewable energy
generators varies over the course of a year. For example, small hydro generation occurs mostly
during the spring thaw and rain season, wind generation during the winter season, and solar
generation during the summer season. To account for these fluctuations, the environmental
disclosure statement is based on the average of the renewable energy production and the
renewable energy supplier’s GreenUp purchases over a rolling twelve-month period. Renewable
energy generation meeting the definition of the Massachusetts Renewable Portfolio Standard or

of the Center for Resource Solution’s Green-e Program qualifies for inclusion in GreenUp. For

more information, please visit http://www.state.ma.us/doer/rps/225cmr.pdf and

http://www.green-e.org/ipp/standard_for _marketers.html.

The Green-e Program certifies that products bearing the Green-e logo meet the

minimum environmental and consumer protection standards established by the non-profit Center


http://www.state.ma.us/doer/rps/225cmr.pdf
http://www.green-e.org/ipp/

for Resource Solutions. For more information on Green-e certification requirements, call 1-888-

63-GREEN or log on to www.green-e.org.

For more information about renewable energy and related topics, please see the following

websites:

e Energy Information Administration: www.eia.doe.gov/emeu/states/main_ma.html

e [Energy Star: www.energystar.gov

e US Environmental Protection Agency — Green Power Partnership:
WWW.epa.gov/greenpower

e (QGreen Power Network: www.eere.energy.gov/ereenpower/home.shtml

e Massachusetts Department of Telecommunications and Energy: www.state.ma.us/dpu

e Massachusetts Division of Energy Resources: www.state.ma.us/doer

e National Renewable Energy Laboratory: www.nrel.gov

e New England Power Pool Generation Information System: www.nepoolgis.com

e US Department of Energy: www.doe.gov, US Department of Energy — Energy
Efficiency and Renewable Energy: www.eere.energy.gov



http://www.green-e.org/
http://www.eia.doe.gov/emeu/states/main_ma.html
http://www.energystar.gov/
http://www.epa.gov/greenpower
http://www.eere.energy.gov/greenpower/home.shtml
http://www.state.ma.us/dpu
http://www.state.ma.us/doer
http://www.nrel.gov/
http://www.nepoolgis.com/
http://www.doe.gov/
http://www.eere.energy.gov/
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P2 =
ORGANIC PRICE FOR
COMPANY CONTACT WASTE SUN WIND HYDRO ALL USAGE
Judy’s Company BO0-XXXXXXX 15% XX¢/kWh
judycompany.com 75% XX¢/kWh
Kathy’s Company 8O0-XXX-XXXX 100% XX¢/kWh
kathycompany.com 50% XX¢/kWh
Pam’s Company BO0-XXXXXXX 75% XX¢/kWh
pamcompany.com 50% XX¢/kWh
Tom'’s Company BOOXXXXXXX 25% XX¢/kWh
tomcompany.com 75% XX¢/kWh
]
SignMe .
a1y
{1 Please enroll me as a new GreenUp customer. Green

1 have checked off the company’s offer that I want.

Please select ONE:

Judy’s Company
ADDRESS 1 15% Wind
(1 75% Hydro

MY NAME

CITY STATE ZIp
Kathy’s Company
PHONE 1 100% Organic Waste
1 50% Sun
E-MAIL
Pam’s Company
BUSINESS NAME (IF APPROPRIATE) 1 75% Sun
1 50% Hydro
SIGNATURE ,
MASSACHUSETTS ELECTRIC ACCOUNT # Tom’s Company
HEEEEEEEEEEEEE e H 25% Crggnic Waste
14-digit account number + 4 letters under account number a2 75% Wind

Certified by Green-e. Information available at www.green-e.org or 1-888-63 GREEN.
z

For fuel source disclosure labels, please visit www.masselectric.com/greenupenergy
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Green

Judy’s Company

SO0-XXXXXXX judycompany.com
15% Wind .....ccoveereceecenenns XX¢/KWh

75% Hydro....ccoveurecereerenns XX¢/kWh

Kathy’s Company

BO0-XXXXXXX kathycompany.com
100% Organic Waste.....XX¢/kWh

50% SUN ..eerereeereerenrenns XX¢/KWh

Pam’s Company

BO0-XXXXXXX pamcompany.com
T75% SUN cevereerereenrenennens XX¢/kWh

50% Hydro......cceeereeeeunenee XX¢/kWh

Tom’s Company

BO0-XXXXXXX tomcompany.com
25% Organic Waste ......XX¢/kWh

75% Wind XX¢/KWh

Enroliment&information (2

SignMe

{1 Please enroll me as a new GreenUp customer.
1 have checked off the company’s offer that I want.

Please select ONE:*

Judy’s Company
1 15% Wind

MY NAME 1 75% Hydro
i S Kathy’s Company
(1 100% Organic Waste
CITY STATE 1 50% Sun
Pam’s Company
o 075% Sun
EMAIL 1 50% Hydro

Tom’s Company

BUSINESS NAME (IF APPROPRIATE)

(1 25% Organic Waste

SIGNATURE
MASSACHUSETTS ELECTRIC ACCOUNT #

1 75% Wind

*These companies are licensed and approved by the Department

ENEEEEEEEEEEEE e

14-digit account number + 4 letters under account number

their offers, please contact them directly.

of Telecommunications and Energy to sell electricity in the
Commonwealth of Massachusetts. For more information about
their pricing, service, contract terms, and other details about



GreenUp
a1

For more information, or to enroll, contact the Green

Green Companies with the numbers and websites on reverse side.

To enroll now, use the attached tear-off postcard.

Massachusetts Electric

bar
code

A National Grid Company

BUSINESS REPLY MAIL

FIRST CLASS MAIL PERMIT NO. XX XX, MA

POSTAGE WILL BE PAID BY ADDRESSEE

Recipient
Address
City, MA xxxxx

barcode

%

A\
4

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES
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